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Health Care

Our Fellow New Yorker:

In our city, we recognize health care is a human right. Now, we
are putting our values into practice. Thanks to NYC Care and
the hardworking professionals at NYC Health + Hospitals, every
New Yorker — regardless of where they were born or how much
money they have — is guaranteed the right to quality, affordable
health care. That includes YOU.

With NYC Care, you will have your own regular doctor who you
know and receive your health care from. You will get the kinds of
services you need, including OB-GYN, pediatric care and mental
health care. You will have the ability to stay healthy and to take
care of any health issues early and effectively. And all services
will be provided at a price you can afford.

This handbook describes the comprehensive benefits and
services you receive as a member of NYC Care. For more
information, call 1-646-NYC-CARE at any time of day or night,
or visit our website at nyccare.nyc.

Our message is simple: Get your NYC Care card and schedule

an appointment with your new doctor. Don't wait. Get the health
care you need, when you need it. That's your right as a New Yorker!

JZ[M}Q%'/ Jy A4 52

Bill de Blasio Dr. Mitchell Katz
Mayor President and CEO
New York City NYC Health + Hospitals
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ABOUT THIS HANDBOOK

This handbook is your guide to NYC Care. In it, you will find helpful
information about your membership and how the program works.
Please read it before going to the first appointment with your
primary care provider.

ABOUT NYC CARE

NYC Care is the key to the City's
health care that guarantees access WHERE CAN | USE NYC CARE?
to medical services offered by NYC
Health + Hospitals to New Yorkers who
do not qualify for health insurance or
cannot afford health insurance.

NYC Care offers a network of
providers only at NYC Health +
Hospitals facilities. Find a list of
fees to get services at these sites

NYC Care helps you stay healthy with on your card.
access to regular, preventive care. You may get a higher bill if you
Through this program, you can: receive emergency care, are
+ Choose a primary care provider, hospitalized or visit providers
who will learn about your medical o & hetwork SEEEIED N
history and health goals. You do ke i
not have to wait until you are sick For a list of NYC Health +
to get care. Hospitals locations where you

can use NYC Care, call the
NYC Care Contact Center or
visit nyccare.nyc

+ Get a unique membership card
to access health care. Your card
shows the fees you can expect to
pay for services.

+ Call our NYC Care Contact Center,
available 24/7, when you need help. In case of emergency, always call 911.

+ Get access 24/7 to low-cost prescription medication, including off-hour
pickups for regular refills. You can also get refills overnight when needed.

Important: People who are eligible for Medicaid, Medicare, the Essential Plan or a Qualified
Health Plan (QHP) available through the Affordable Care Act (ACA) should enroll in the
insurance plan available to them.

If you have health insurance now, do NOT drop it. Insurance provides more choices and
options to meet your health care needs.
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How much does it cost to participate

Since NYC Care is not health insurance, there are no membership fees, monthly
fees or premiums. Your cost to receive health care is based on a sliding-scale
fee per service (see page 12).

How to renew your membership

NYC Care will have a financial counselor at NYC Health + Hospitals screen
you every 12 months. The screening will show if you are eligible for insurance.
If not, the financial counselor will help you renew your NYC Care membership.

YOUR MEMBERSHIP CARD

You will get a membership card in the mail. Carry this card always but
especially when:

+ Visiting your primary care provider

+ Getting any health care services at NYC Health + Hospitals facilities

HEALTH
HOSPITALS
CAR Your Key to the
City’s Health Care
MEMBERSHIP NUMBER
Number ( Effective Through
) (__ y———— EFFECTIVE DATE
Member
( ) YOUR NAME
Primary Care Provider
) PRIMARY CARE
NYC Care Contact Center PROV'DER’S NAME
nyccare.nyc
HEALTH
CARE ;. HOSPITALS

NYC Care provides you with affordable access to the healthcare you need.
We want you to get healthy and stay healthy.

Use this member card to get care at NYC Health + Hospitals locations.
Services are available in all languages. This card does not guarantee you care
with any other medical providers or provide benefits outside New York City.

Copay/Fee For questions about NYC Care, medication
refills, and to make an appointment please
call the NYC Care Contact Center:

1-646-NYC-CARE (1-646-692-2273) MEMBER FEES
911

These copays only apply to care you get at NYC Health + Hospitals facilities.
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The card shown is a sample of the front and back of an NYC Care
membership card.

Your card is unique to you and shows your fees for health care services.

How to replace your membership card

If you lose your membership card, call the NYC Care Contact Center at
1-646-NYC-CARE (1-646-692-2273) to order a new one. Customer Service is
available 24/7.

YOUR PRIMARY CARE PROVIDER

Your primary care provider will coordinate your health care and connect

you with other services you need. Your provider can be a doctor, nurse
practitioner or physician assistant. Their most important job is to help you
avoid getting sick. This is called preventive care (examples are routine health
screenings and vaccinations). Getting it regularly makes needing emergency
care less likely.

How to choose your primary care provider

For the best preventive care, NYC Care encourages you to choose a primary
care provider that you can trust. This will make sharing your medical and
lifestyle information easier. You will work together to begin, or continue, a
health routine that includes diet, weight control and exercise.

The NYC Care Contact Center helped you choose a primary care provider
when you enrolled. If you have not chosen or want to change your primary care
provider, you can call the NYC Care Contact Center. It is important that you feel
comfortable with your choice.
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YOUR HEALTH CARE SERVICES

As a member of NYC Care, you have access to many health services. Your
primary care provider will help coordinate them, including medication. All
specialty services (like Cardiology or Podiatry) need a referral from your
primary care provider — except Women's Health.

Some of the health care services available to you are:

Primary and Preventive Care

Your primary care provider treats routine physical conditions, such as high
blood pressure and pain. They can give routine vaccinations and screenings,
like mammograms and colonoscopies. They also test for and help you
manage chronic disease.

Your primary care provider leads your health care team. It may include nurses,
medical assistants, social workers, pharmacists, nutritionists and assistants.
They can all help you ask for referrals or make appointments.

Generally, if you are healthy, you only need to visit your primary care provider
once a year. (Patients with chronic disease need visits more often.)

However, you can visit your primary care provider whenever you have a health
concern. For urgent services, the NYC Care Contact Center can make same-
day appointments 24/7.

Specialty Care

Your primary care provider works closely with specialists and can help decide
if you need their services. Examples of specialty care services are:

+ Cardiology + Gastroenterology

+ Rheumatology + General Surgery

+ Orthopedics + Ear, Nose and Throat (ENT)
+ Podiatry + Psychiatry

+ Bariatrics

Behavioral Health and Substance Use

Besides your physical health, NYC Care knows that mental and behavioral
health is also important. Your primary care provider is here to support you if
you are going through a long period of sadness, stress, nightmares or anxiety

NYC Care Member Handbook PAGE 7
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or are using tobacco, alcohol or other drugs. Your provider can refer you
to the right mental and behavioral health specialist, like a social worker,
therapist or psychiatrist.

Women's Health

NYC Care members get Women's IMPORTANT

Health services like Obstetrics You do not need a referral from

and Gynecology, family planning, a primary care provider to make
sexually transmitted infection testing an appointment with a Women'’s
and more. Health provider.

Medications

NYC Care members get low-cost prescription medication and pharmacy
access 24/7. Remember to read the information on your medication to learn
when and how to take it.

You can get refills for some medication. There are three ways to ask for refills:

1. Goto the pharmacy at any NYC Health + Hospitals facility and ask them to
call your primary care provider.

If you have a MyChart account, log on and ask for a refill.

3. Callthe NYC Care Contact Center at 1-646-NYC-CARE
(1-646-692-2273).

Vision
Our ophthalmologists (eye doctors) can examine your eyes and give you
eyeglass prescriptions. Get a referral from your primary care provider.

Support Services

Where and how you live may affect your physical, mental and behavioral
health. NYC Care knows this, so it offers support services. The social workers
in your health care team can connect you with free housing, legal, financial,
food and nutrition help. Speak with your primary care provider about the
social support that NYC Care offers.

NYC Care Member Handbook



Health care services not covered

NYC Care does not cover these services, but you may be able to get them
at NYC Health + Hospitals:

+ Cosmetic procedures - unless you need them for a medical reason

+ Dental services - available to NYC Care members and other uninsured
patients through NYC H+H Options (a free or discount payment plan to
make health care services affordable)

+ Skilled nursing or long-term acute care

+ Emergency care and hospital stays - Emergency Medicaid may cover these
services

HOW TO GET AND MANAGE YOUR CARE

. IMPORTANT
How to make your appointments

When you enrolled, the NYC Care Contact Center
should have booked your first primary care visit.
This appointment should be within two weeks of

If you need to
change or cancel
an appointment,
please call the

enrollment. NYC Care Contact
If you do not have your first primary care Center as soon
appointment yet, call the 24-hour NYC Care Contact as possible. This
Center at 1-646-NYC-CARE (1-646-692-2273). allows another

patient to use the

There are no walk-in hours for routine visits, so ' '
appointment time.

you will need to make an appointment to see your
provider. The NYC Care Contact Center can help if
you need to make an appointment urgently.

You can make all appointments with your primary care provider, Women's
Health care provider or referred specialists by calling the NYC Care Contact
Center or visiting MyChart (see next page).

When scheduling an appointment, please give:
+ Your name
+ The name of your primary care provider

+ Your NYC Care membership number, located on the front of your
membership card

Always bring your membership card to all NYC Care appointments.

NYC Care Member Handbook PAGE 9



PAGE 10

About MyChart online

MyChart is a free, easy and secure tool to view and manage your health
information online any time. Access your medical record portal through the
MyChart mobile app or website to:

+ Ask for appointments with your primary care provider, Women'’s Health
provider and referred specialists

Get medication refills
Review your lab results and visit notes

Message your primary care provider and health care team

+ + + +

Providers may also message you about your health care — saving you time
and money because you do not have to come in person

To set up your MyChart account, there are two options:

1. Talk to a member of your health care team. You will then get an invite in
your email to create an account.

2. Sign up on mychart.nychealthandhospitals.org

MyChart is a tool for your convenience, available in English, Spanish and
French. You do not have to use MyChart to participate in NYC Care.

Get ready for your first appointment

To get the best care, your primary care provider needs to know your medical
history and health goals.

Please bring the following to your first appointment:

+ All of your prescription and over-the-counter medication (such as pills,
injections, inhalers, herbs, supplements, etc.)

+ Your filled-out Adult Initial Health History Form (you got this in the mail
with your membership card)

+ Your medical records (especially vaccination record, colonoscopy or
mammogram reports and Pap smear results, etc.)

+ Advance directive or health care proxy form

Questions about your health or medication

NYC Care Member Handbook



BILLING AND FEES

NYC Care health services are available at a discount rate based on your
household size and income. Find a list of fees for common services on the back
of your NYC Care membership card or in the chart on the next page.

If your household income is greater than the limit for the household size in the
chart, your bill will be based on the self-pay rate for the care received. Payment
plans may be available.

How to pay

NYC Care encourages you to pay your fees at the time you get health care
services. You can pay with cash, credit card or debit card. If you cannot pay
then, NYC Care will mail the bill to your home.

If you get a bill you cannot pay, call the NYC Care Contact Center to discuss
your options.

Important: When you enroll in NYC Care, discounts based on your household
size and income may be applied to prior NYC Health + Hospitals bills.

POLICIES AND PROCEDURES

Patients’ Bill of Rights

As a patient in a hospital in New York State, you have the right, consistent
with law, to:

1. Understand and use these rights. If for any reason you do not understand
or you need help, the hospital MUST provide assistance, including an
interpreter.

2. Receive treatment without discrimination as to race, color, religion, sex,
gender identity, national origin, disability, sexual orientation, age or
source of payment.

3. Receive considerate and respectful care in a clean and safe environment
free of unnecessary restraints.

Receive emergency care if you need it.

5. Beinformed of the name and position of the doctor who will be in charge
of your care in the hospital.

6. Know the names, positions and functions of any hospital staff involved in

NYC Care Member Handbook PAGE 11
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your care and refuse their treatment, examination or observation.

7. lIdentify a caregiver who will be included in your discharge planning and
sharing of post-discharge care information or instruction.

8. Receive complete information about your diagnosis, treatment and
prognosis.

9. Receive all the information that you need to give informed consent for
any proposed procedure or treatment. This information shall include the
possible risks and benefits of the procedure or treatment.

10. Receive all the information you need to give informed consent for an
order not to resuscitate. You also have the right to designate an individual
to give this consent for you if you are too ill to do so. If you would like
additional information, please ask for a copy of the pamphlet “Deciding
About Health Care — A Guide for Patients and Families.”

11. Refuse treatment and be told what effect this may have on your health.

12. Refuse to take part in research. In deciding whether or not to participate,
you have the right to a full explanation.

13. Privacy while in the hospital and confidentiality of all information and
records regarding your care.

14. Participate in all decisions about your treatment and discharge from the
hospital. The hospital must provide you with a written discharge plan and
written description of how you can appeal your discharge.

15. Review your medical record without charge and obtain a copy of your
medical record for which the hospital can charge a reasonable fee. You
cannot be denied a copy solely because you cannot afford to pay.

16. Receive an itemized bill and explanation of all charges.

17. View a list of the hospital’s standard charges for items and services and
the health plans the hospital participates with.

18. Challenge an unexpected bill through the Independent Dispute
Resolution process.

19. Complain without fear of reprisals about the care and services you are

NYC Care Member Handbook PAGE 13
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receiving and to have the hospital respond to you (and if you request it,
a written response). If you are not satisfied with the hospital’s response,
you can complain to the New York State Health Department. The hospital
must provide you with the State Health Department telephone number.

20. Authorize those family members and other adults who will be given
priority to visit consistent with your ability to receive visitors.

21. Make known your wishes in regard to anatomical gifts. Persons 16 years
of age or older may document their consent to donate their organs,
eyes and/or tissues, upon their death, by enrolling in the New York State
Donate Life Registry or by documenting their authorization for organ
and/or tissue donation in writing in a number of ways (such as a health
care proxy, will, donor card or other signed paper). The health care proxy
is available from the hospital.

Public Health Law (PHL) 2803 (1)(g) Patient’s Rights, TONYCRR, 405.7,405.7(a)(1), 405.7(c)

In addition, NYC Health + Hospitals is committed to compliance with the New
York City Human Rights Law that states it is unlawful to discriminate on the
basis of actual or perceived sex, including a person’s “gender identity, self-
image, appearance, behavior or expression,” whether or not different from
“that traditionally associated with the legal sex assigned to that person at birth.”

Administrative Code of the City of New York Title 8

How to submit feedback to NYC Care

We want your visit to NYC Health + Hospitals facilities to be pleasant
and safe. NYC Care welcomes the opportunity to address your concerns.
Please call the NYC Care Contact Center or visit our website:
nychealthandhospitals.org/patient-guest-relations

Confidentiality of information

All information about your care and treatment is kept confidential
in accordance with the law. For more information about our
Patient Confidentiality & Privacy notice, please visit our website at:
nychealthandhospitals.org/patient-privacy-notice

NYC Care Member Handbook



ABOUT NYC HEALTH + HOSPITALS

+ NYC Health + Hospitals is the largest public health care system in the
United States. We provide essential in-patient, out-patient and home-
based services to more than 1 million New Yorkers every year in more than
70 locations across the city’s five boroughs.

+ Our 11 acute care hospitals provide top-ranked trauma care, dozens of
in-patient specialties and mental health services — making communities
healthy through a robust network of hospital-based primary care services
for children and adults. Our hospitals have earned numerous special
designations for quality and culturally responsive care including LGBTQ
Healthcare Equity Leader, Baby Friendly, Safe Sleep and top ranks by U.S.
News and World Report.

+ Our diverse workforce is uniquely focused on empowering New Yorkers,
without exception, to live their healthiest life possible.

NYC Care Member Handbook PAGE 15
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NYC HEALTH + HOSPITALS MISSION AND VALUES

NYC Health + Hospitals is committed to excellence in health care.
Our providers work together to provide comprehensive, personalized
care to all New Yorkers.

Mission

NYC Health + Hospitals’ mission is to deliver high-quality health services
with compassion, dignity and respect to all, without exception.

Vision
NYC Health + Hospitals’ vision is to be a fully integrated health system that
enables New Yorkers to live their healthiest lives.

Our Values

NYC Health + Hospitals has established the ICARE standards for all our staff.

It will help us offer our patients a better experience when under our care and
will increase staff awareness to become better engaged with the mission and
vision of the organization.

Integrity. Keep Everyone Safe

Compassion. Keep Patients First
Accountability. Manage Resources

Respect. Work Together

Excellence. Pursue Excellence. Keep Learning

NYC Care Member Handbook
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HEALTH
CARE Your Key to the HOSPITALS
City’s Health Care

NYC Care provides you with affordable access to the healthcare you need.
We want you to get healthy and stay healthy.

Use this member card to get care at NYC Health + Hospitals locations.
Services are available in all languages. This card does not guarantee you care
with any other medical providers or provide benefits outside New York City.

Copay/Fee 1 For questions about NYC Care, medication

refills, and to make an appointment please
call the NYC Care Contact Center:
1-646-NYC-CARE (1-646-692-2273)

o
911

These copays only apply to care you get at NYC Health + Hospitals facilities.

NYC Care Ut TSP T 21



NYC Care 98 5% FT66 @ 8 (A (TN(® (I ©F A3 RO 92
FIGH (R @RI

IAAE FIEH NG Sy Fqels 972 AAE IFBGEF B (G|

JATATT 9y FT6 fFenm Ffew7a FI@a

e st ATAF NYC Care-8 N5y 316 AEAT (B, ORE q9d FNGH
FGF ATF 3y NYC Care (AENTATT (¢4 1-646-NYC-CARE (1-646-692-2273)
FIE (ST FFA| FPOAT ST 24/7 (A ATF |

MAATT AN (FIATT (ATSTR ST

A AR (FIE (TORCIT ATAF IFHCRT TIIT FAES I3 AN
AFAR TAGAT JNH (EF TN RIG FAEA| APEE (TOROEF S
MES 9399 TIGE, a9 FSTAER, I 9F0 WP G Od
TG SFEFYA IS FE ATAE 903 28] (@ 90 T @ I
AMEFRAF (N1 (I fxfire TPy =@ 8 foeme) | afe f3fre (e

fFeTE Ara13 TN (FITT (TSR ST ([q(® (@@

SAEE O AfeFATF (N Ty, A IAFT AT ANEA A7 AFS
TRAE @FNF (MORGIT (@® (@FF 5% NYC Care 9@ O3°IRe FE|
at@ AEAE fBfFT 8 ST EFE o CINF FFT Ted W& A0
@IY Fod BF F97 I AFRe TNF I AFHER] AFNR IS FI@S IF
MEHT IR STAG, 85 fFagT 8 IV

A SfFIgE 28IF TNI AF9d IRAMT (FIF (MSRGEF @@ e
NYC Care @A (@F@ AFEE SRS $E®| A5 IM apEE oA«
FAF (TORCF @® « @9 I AFIod FI® 51, ORE A5l NYC Care
(TSI (FCa (T FH© ANEHA| @T‘Tﬁ‘f AHMHANF TRV T%‘KIT JTRGTEH FI®RA
fe o1 S|

T 22 NYC Care STutTiS ISP



AT IPHIT A TEwT

NYC Care-93 9F5d Wy RME, SAE A@F IFBOAT A[{EIT @&
TA®I GWWW TN APAE RN (FIF (NSRS
FAEN| FAF IFF (& TFrote A N oS G (T FIR68a™ 37
(NETEF) S AT TRANT @FIF (TORGIF-97 IR (U@ AF0 (FHEA
GIRIGH

A (e NES 999 F5 IFHAT Af{ZIT 2@

TMANF 3 AFSFIIFAF AT

AFNE TRNE @FNF (MORGIT TF 61T 8 TNF Fo NHET NAES
E B AT @ @1 oA f[Aufie oame 932 e 8
(FEEEIE T6 SFf TAFISE FA© MEF| SR ATAF GILFIE@T @IS0
A® Fa TS FES 92 TR FA© AEAE TR IEA|

APHE TRANE (FIF (SR AP IR WEd (dox (M| a9 NES
FHE ATF© A Y, (NG@ IO, THE F, R 3
SOFTENG| O] SR APEE (F%EE S8 (F@ 1 WITTGE0d S0 o
I FE R FA© NET|

SIS, AN STI-5FE A, AN TR (FIF (MOROIET IR
AFAE TG AFIE T© T (AL @ A e @ IE 59 19 [Sfen
FHH TFGG 27)|

O , ATHF (FIET TP ] (W] MR oS s . TREE (F9F

(TMORCTET F® (J@ TEEF| FF (FF 5, NYC Care @NEST (F4
9%2 U@ WHIGECET T 3F Fa@ GG 24/7 |
farrss oraT

PR TR (FIE (eRTH ey [RrRmes M fAfTgeng s FEw,
AR IAFEE BIUE AFEIE SO I FA o [FHEE TRy FEe ME|
ErUEQR eI BEGIE

+ FIEITR + STCBIABIEES

+ SRR + ST S

+ ARG + FF, I 3 5T (ENT)
+ TR + TRIFAE

+ T[EIEH

JAGITTS I 3 ATWFU(T [ITF
AFEE MREF IFS =618, NYC Care @ (T NENF 8 AGIMO  IrE3
sFefl arfa 3 fdfua a@ [{¥eer, o7, 1299 31 S @6 J e,
AP IRT T AT A0PL]y ITRIF FEA OREA AT WW
(TERTE IA(RT JATANE TR FAF 5| APAF (NMORCIT AANE NOF

NYC Care Ut TSP T 23



1 24

NANF 8 AGIITe IFY ACERT FI®@ @HF FA© TFES (TS AF5e
SIS, (AFEe T TRFIE |

CIETC I 1)
NYC Care-a9 S9a] MAF IFBEAT
T NET (IS IO H SESLG
iﬁ«wﬁ@ ST ﬁ?ﬂ»‘r.ﬂa’% ST I T G AT S
LN TR (FIF (MORCIET FR (V&
@S TE |
3

NYC Care-a5 Swsidl (SS{&=rTed

SIY FA JEH T ATk 24/7 BT ~

(Y 3FY NIRRT SJATT AF| FYF AR [FOIEF ]9 FH© AT ©f A0S
AP SIS ST FT © FOF THI0 J@ T3 |

3% Sywa @@ Il [T FF e EE {iREE SO AqEy F919
oft ST I®:

1. NYC Health + Hospitals-98 (I@IET FNFEGT HEINE I@ 992 ©WA@
FF SAPAE RN (FIF (TERCEE & AT

2. AFEE M a6 MyChart SHFIOT AF, ©RE 5T o FPa 972 3
AfeEa oo S@Ewe Fa7|

3. 1-646-NYC-CARE (1-646-692-2273) 959 NYC Care (@SS (*Ca
BT 4TI

7

S AT (BTN TIeF) I (51T TS Fa0© TE@T a3
APTEE BTN (SN e @S| AFad TRAE (IR (TOROIET IR
(W@ AF6 @SR fdeT]

TRITeT AfIEAT

AN (@AME 9 FOI@ PN FEA ©f AFEE TP, TANE 3 NGO
ACY FOX e ANEI NYC Care ©f &I, ©R afe Fa@el Af{EaT que FE|
AT TP TETH SNOFAE] APTANE [ FARET ST, SNRf, SAF, 20
8 I TEFeIT N @S FEF e AMET1 NYC Care @ STHISF F2Tol
T FE CT T SAE SRAN (FAE (ASRONET S FAT ToeT |

NYC Care STutTiS ISP



@YT IPROIET AfI@aT o139 FIAT W A7

NYC Care 98 AH@ANSEN FoF FE I, f[FF aeif 237007
NYC Health + Hospitals (Y@ a8 (e "S-

+ FNENF AfFI-IM q97 @FEn BFsTAse FIFE AT GI8E TJ@ST 29

+ W& FAFEAT- NYC H+H Options (IFSCIAE ST FAF S5 [[aRyen a1
RGO JET U AF0 (G &7) 97 JEE NYC Care-a9 S0y 93%
TS fANfER @NEa@E o FE 2F

+ TF JffR I BEIET @neE I

+ SFEF (A7 3 INATOIE A3 - SFF (NO@26 o] 93 AfFTEISE
PO Fd0 A

fFSTT ATATT (T (M® 3 FFIFTTAT FI(© TEFA

fFeTE ST MTTEB S 3F FI@T LES LG

Ty I SIffiPIge TR, 3 NYC Care $61% [T T @
CTBIR_ ST AR (FIE (TSRO S — e
2 fSfSc JF F@ TN FN_I9T AAEGETD e
SIFPFIG & 2 TRT JE 28T Sftw| e T R
I AP HRAE (FAMET I ITIBED SR FE NYC Care
AT 1 @ 4@, ST 1-646-NYC-CARE FTET CTOE I

(1-646-692-2273) o 24-FBH NYC Care (FISTIEIST e
(FCa (FpTA I [qFHO O[S0 (F@ JA9HI[F

B (7 FFE (@] AT (@R, R AT fgm"(" PSR G
(ATSRCE@ (WTEHIT Tel§ APTANE BT IBE D B
e 3@ e SEE fSfe® SRITIGeEre a1 ST R ST
TAST 2@ NYC Care @A (8 @ SRR 0|

FA© MAE|

arstfel NYC Care 61% (T6IE (FF @ I MyChart-a 1@ rsfaig J3siiE
(FIF (TSROE, NAF IFHE] EFE J1 (FHEPS [eRNd Ny 57

SATFBET (e MRS (TSt BT (W)
+ AN AT
+ AR AR FAF (TORSIES T

+ EAE NYC Care S5 784, ] AFAE N0 FNET NNEF 0T TSI
&

NYC Care-9F ST SHTFGECE AFHT T 6 FITNT AFNF A1y
SAHE |

NYC Care Ut TSP BT 25



MyChart SIHRS = (E

MyChart T JFHIE I8 RFE OAT AATRE (IR NI (W] 3 35T
FAF o [RApEend sRe 8 " a6 ST MyChart GIRTRST 91575 1
SITIRGT NEE AT ST (FFE (M WET FIF A (AT
FOSE FA© NG

+ IAPAE TRIE (FIE (TSRO, TAF TFHCE TaaFE AT (@30
fACESREE TN STICEET S IS ST

83y faffer &y
AFAET TR HAHT 8 [SfNGT @HIEN Ao a1
AFNE TR @FIEF (TORTIT 8 IFBHAT 5@ (TS ]

(eRGIAT ..S@TWFTWWW@TWWW@ TET—3]
AT T 8 oY BT FIFT AAE TIANE AN© 2T A7

ST MyChart STFIST CHoIT I I fo Srr1a amw:

1. AFATT FPFCRT 9T AFSF FUCHF AN FAT A1 OIFAT A
IMFICDH (Ofd FIEF Iy AN 1R AFO AT TE&EH |

2. mychart.nychealthandhospitals.org SIITEG STRT-ST I |

MyChart @rFaNd Y@ S5 936 57 I @S, W7 8 Ha ST T8I
I NYC Care-a TS24 &a) AT MyChart 59215 $F1 JIST0T a3 |

+ + + +

JAMTATT FAHN NTAHDBEET oely TFO (T

NI SIE (AT (50©, AEFF TRINE (FIEF (TORCIET A=A ofFya
3OV 8 TTH MTFE IH TEE I TFET |

AR FE AR T IMTIIBENHE WY fAed s @ smmEs:

+ SR (SNETIE NEE 8 (SNIE ®IGT (FA] N9 S (W 34,
EF, TARE, (ST 3, NS, Tenm)

+ AR JAPS TRITFCA TREE e feE w7 (96 IR w9
FIET TN SIFANET (A=)

+ IR (T @FOTR (ReE 3@ TFE @36, FEETEi a1
MENNEE fHes, 8 sHs FHAEa Semee Jeyim)

+ oo bETe I @Y @FIF T HIy
+ SFEE AP AT SYY WWIFe TR

T 26 NYC Care STutTiS ISP



faa s &

AAE AFIET T RAT 8 W@ fefae NYC Care-ag Irsmid] sfF@ar
A RGPS JET NG| TITHT ﬂw % mEe a6 wifdw

S NYC Care STosts FGA =, a1 F73e! P1E 516G (73|

IM A AfFET ¥ 56 ET SfEEE W 1Ay $fes @ S

(] IR STHES @ 27, ORE P2 (FAF e AIFAE (F%-(7 (@oA
fofate fFe F1 3@ (G TS M3 @@ TNE|

fFera (=% FIET

Al T fofFsT (AT 9% FEF ©AR ArFEF % AfF[eNY FIF o
NYC Care S39Ifze FE AMF| AN 5, (F66 F16, T (ST FET T
(TG 90 @S| IM I D F90© a7 &, Oz NYC Care ISP
Ffete @6 SIFEET “ME|

M S avd aFh [T (@ AT IT AHfA AFeNY FI© NFE@A AL OREA
AFAT ATTASE] TE AT a0 NYC Care FB18 (FOIE (HH I |

SFFYL: I3 I NYC Care-01 ©IfFiFTge @, AAAER A{IET To5 240
8 @A fefete NYC Health + Hospitals-4 SIE sl fFESEe =G (W31
© HAME]|

FfewTar 8 afFEaT

oS 233% CHGA @@ INTOEE 4397 @ ROE, IREF o7 WioTferd
AT fTFferie SEFESEN M

1. 9% IEFESFH @ A9 9 FTIRE FPA| ;M AqAR @G FECE JIA©
o AET ST AT TR ATSH 2T, O ITAOFE AN
IFGT IGEMIIANR HFO] T FA© E|

2. oIfe, I, &, form, fomr A ey, (97 3, ISNel, (@F J3908], ITGF
fofete a1 N@F TIT (FAT (TN =GT {BfFSST 1|

3. JERENF faFgT (3@ [ A0 TR 3 [Erm AFEET TEEAefeTd 8
TROAS AACHAT AT |

AT TS 3, SFF AFA AT |

5. (T TeE INTOE AEaE AFcAF WidE AFET, ©oF 9 8 9 NE&E
ke AP

NYC Care Ut TSP T 27



Bl Q) B ki &) QAlb l)e KRl Lfb) K9) B6-000'8$«
1B L lblple @8|a| (910 Aed)|og) BDB) k)-tebls) BE-S|EUSOH + Y1[EOH DAN & Lele BUiclis) BMIBBIk Blelb] Ko lb) K Bl QBla BB

44 8L$ zLs$ oL$ 0$ 0% 0% 0% Lb2|ae] & k)-1b)
solible
0051$ 0051$ 006% 00v$ 0S5L$ qzs$ Sz$ 0% 1)6kkE BlislE) Q& k)6 ks
JCITS
059% 056% 0Sv$ 00€$ 0S51$ Gz$ Gl$ 0% b Bllolic Blalsikltte
() Slole Blo)le kL) SIGE)
8L$ 8L$ 71$ 0L$ 9% z$ 43 z$ BRE Bl k& |kE)
AQ@ teds
BI$10 flolo Bu)|Plis |Obas Lb Gle)

0zL$ 0zL$ 00l$ 08$ GL$ 0$ 0% 0$
296\ feds BldSIQ
0zL$ 0zL$ 00L$ 08% SL$ €$ €$ 0$ Sblo PIRKPEIE
05$ 05$ ov$ 0€$ GL$ 0% (03 0% 2196\ dlo|#] felk SshbEQlle:
AYa) wio|#] flolo Fu)|Elle |QBAIS
05$ 05% or$ 0€$ 0z$ 0$ 0$ 0$ b 8l
0S$ 0S$ or$ 0€$ 0z$ €$ z$ 0$ 29)ay dio|#] Slole PLIRNPRIE
0S0'G61$ 9€5'9€L$  SES'9ELS  LEOLLLS  0E0LLLS 92S'L6% GTS'L6% 120'8L$ 020'8.$ 915'85% §15'85% ¥91'8v$ €9/'87$ L10'6€$ 0L0'6€$ L
0S6'CL1$ 990°'LZL$  S90°'LZl$  LZL'€E0LS  0/L'€0L$ 9.1'98% S/¥'98% 181'69% 081'69% 988'LG$ G88'1G$ 6ET'EVS 8€T'er$ 16S'VES 06S'VE$ 9
0S8'051$ 965'G0L$  S65'G0LS 115'06% 015'06% 9T¥'SL$ GTY'SL$ Lr€'09% 0re'09% 9S2'Sv$ GGT'SY$ JAYAVAS €LLLES LLL'0ES 0L1'0€$ S
052'821$ 921'06% GZ1'06% ATANAS 0S2'LL$ 9LEV9$ SLEV9S 10S'LS$ 005'LS$ 929'8€$ G29'8€$ 681'2€$ 881'zce$ 162'se$ 06.'se$ v
059'901$ 959'vL$ GS9'VLS 166'€9% 066'€9% 92€'€S$ GZE'es$ 199'¢v$ 099'2v$ 966'LES G66'LES ¥99'92$ €99'9¢$ Lee’'Lz$ oge'Les €
065'78% 981'65$ G81'65% L€2'05% 0€.'0S$ 9.2'Tv$ SL2'Tr$ 128'€€$ 028'€eS 99€'G2$ G9€'ses 6€1'12$ 8eL'Les L16'91$ 0L6'91% 4
051'29% 9LL'EVS SLL'EVS WAASS 0LY'LES 922'LES GeZ'LES 186'7C$ 086'72$ 9€/'81$ GEL'BLS 719'SL$ €19'GL$ L6v'ZL$ 067'CL$ L
ke MAOSE LD MIEE ke MABE LD NAEE kb MNAEE  Lb) MASE  led MAIBE LB MABE  led MABE  Llb) MNEE kb MABE  LJb) MABE  fed MNEE L) MABE  led MAIBE Litesks Sichic BEBB|L

1dd %00S - LS€

1dd %0S€ - LOE 1dd %00€ - LST 1dd %052 - LOZ 1dd %002 - LSL 1dd %0S1L - 921

1elof R

ASE (olks Db SF IBlioklle bo@b)
llleBlls 1) klte BRIBB|L Blleklte
CLklk

1dd %S2L - LOL 1dd %001

(o BlkE| Tl Gkl © @b

REBRIE b [Blokiblkh Rk Blsklle B
aEble) blok LSkl BEABE|L Blloklie
L ki

ot Jopsifolo Jellots o] ledf BPIY Gh) 18 Bl QIS LkliOE
Llk) O jolklie 08|Q) BRle © Lkl lkui BEIBBlL Blekle il
she| sbe [Ble SBE llible IOk ‘AQQ] leds BBIe ‘AQQ] blofd]

€LlB

Qblke Blisklie Slolg BNl Lk



6. IAFE ARAT J& AR (F @] IO FAE 7, W, 3 I
S 973 S BfFH], TR A HETHT TSN FPA| AFO
JqE FFA AME ATAE e (M8TF ATFFaT 9T3
xﬂlmﬁrmmﬂawmaﬁmﬁ’rﬁﬁmrwm|

7. e feifim st
AR @, BfFsT 8 @wE gHen T @ T oy T |

9. FIEN T FAMEA T BfFTT ooy w=ARe Tl fte AT (I
Y T AFO ©f AW FRANA 7 BfFTT Fe=y JfF 3 J[ensfT
I o IRYE VFE|

10. P19 97 (HIAMET AF6 A@CT o Q@6 e Mo arEd (@ 593
©Ff TG ©f | oA I A% TR (WEF TG YF (@ IhTE
NE, SRE ATNF A 93 TAG (@3TF Ty (I HfG@ NAIES
AFHS AT AR AT I SAfefTe O (@ 5F, ORE ISR
FE TREFT "Deciding About Health Care — A Guide for Patients and
Family” (IF% A 6¥1 5o a1 & (@ 831 - @PMd 8 9" sfeg
5 a6 @R F1) a7 96 I ®F &)

11. fofF3ST ToTTT FFF 972 BT ITAE IHE IOE Jolfde Faw TE
©f S|

12. STEFNT N (e IFFE FFA| IR FAES [FaT (3 @@ @8IF
ST AR ol N ST AP SR

13. IO AT TNT AF@el, IR AN FATH RFE TS 07 3
@IET (AT

14, IFAF fofF3T 9T MO (@ =IGT NS & I Na@sfcne
S o S e @eTE a3 e sfiewe, a e Jfe
ST S5 A FoNT IEwT FA© AES o7 e Fodar IFTe™@n
TR TV FHT Ofbwl|

15. T 23® Ao BfFsTE @6 T E@mT FFa 9T A BfFsTg
FREF B F AT FFPe, IE G IO 9306 Jfeay & afF
FAE M| AP T FIE P 36T, BYIE OF oty s
Ff fate IFFF Fa1 IT 1|

16. JoF FEAfefes 936 A9 a3z oy Feaferd T =Ne|

17. &fasa 8 AEEIR o IFTOET SBIDTE X JENE a0 Ol (w3
AR AT (T Ty AAFINSfe AR FE (3T (T3 |

18. f990I% fIam SN (Independent Dispute Resolution) JfwI1E &R
236 FFeNfTe T BIETs S|

NYC Care Ut TSP T 29



T 30

19. af (¥ AT 8 ANEIBET Mo I8 T9@m AR IPTOET IR
(AF Ted (Mo 9T I IM FoEy FES, R ($@ 936 f@fie 5317
(e @@ AFCMET ©F RIS AT FPa| IAF IM AT
SAE Fe o 39, ol Al 1S 3F 66 JPH 81T (New York State
Health Department) 437 F1(= AFSEST FF© TMET| IO ATAE
TR Cob IFY [FeEd GREe 999 (ME|

20. AFAMET O} T N0 3 STy JfTIF NeIOE Aeeiael fuel, MO
AT O THANGH SF O mm}w NG e Tfeld, TSed (F@
CRIEEAE MORE G

21. (@A A, (W% T FHE T AT TR SN @ T O
@ I T[T SF J@F @ I, B AT /AYF] FAT T IR
o OInd WMo df¥ge FA© AME, NYS (OIEc TR% (@fdfEe df¥ee
T OYFT A5 AT /AN A WES o f[Afew SAF fAReed e
i@ NMES (T (XN @FFF A, T2, (OFF FE I AN TS
) A AT @Y FIE AT (@ NS I

T F (T TN ART2803 (1)(g) @I IT AGFIF 10NYCRR, 405.7,405.7(a)(1), 405.7(c)(Public Health Law (PHL)
2803 (1)(g) Patient’s Rights, T0NYCRR, 405.7,405.7(a)(1), 405.7(c))

(T2, NYC Health + Hospitals f4G 23¢ f5ifbd T=1EFE A3 (@ 5e1(®
FoFfodam @G F@ FE @ AFd JHfed "o 16T, A-=fF, (G2FT, 6T
J1 SIS T2 FPe 1 Iqee o fofete &N FAT (IR ©f “S&
Ffed aEE T e SR FEEm Y dfexrres@ 6" G
T fod @F T 91 @F|

4% 333 [fog smifas (8 @@ 8 (Administrative Code of the City of New York Title 8)

NYC Care-a fFeTE FoTswe o7 fite =9

SINET 512 NYC Health + Hospitals-99 (Fu3Ete Ao« oot I@&ET 3
fer@r=m (21 NYC Care SFad SESTRR SNHE FAF SJISTE F5T0 S|
sz FE NYC Care (@A (FC (FF FPA I ANGE SFITREG I

nychealthandhospitals.org/patient-guest-relations

ST (ST ST

AFER AT 3 BfFST RFW 7T O ART FIAR (T AT TE | ANEH
@ENEE (TRl 8 IFPeT [BY THE @ 6o, AT FE ANGH
8TINR®G IE: nychealthandhospitals.org/patient-privacy-notice

NYC Care STutTiS ISP



NYC HEALTH + HOSPITALS =&

+ NYC Health + itals RCTT eoqlcgq S 96 JIrCFT 3| AHST
e A LAl L
BIFEEaS @R 7S 3AFaPIE SRRl 39-CI0S, STSE-CT0T5, 3 G-
fefes IfF@ar Twe I@ |

+ AR 116 IMFO6 FTF 0 P8 8 ITFEF o I -fefed
TRIEE BRFST (A1 9B ST (Fo3TMFT NN FACACSENE TS
AW TN 3N (FIF, TS GOF 37-(CT0 AR (A1, 8 AAND
TFHET J9S FE| LGBTQ @I [HEARREIRTS ﬁawﬂm q\w,a
3095, A8 AT 8IS [FeNG FoF I NT AEATET 8 TR
EWTN (AT Tl AN ETY{W%FIT Ay e Oonfy smﬂ?r
FEA®I

+ (@ TOPT R[CR T TEE TFONE ST FAE I AN
Eftary FHARA! 1S 3FFTNEE FHOIA A o) ATeel @ @]

NYC Care Ut TSP T 31



NYC HEALTH + HOSPITALS-2F %7 3 J«1(JT14

NYC Health + Hospitals PR (9% o6& afosfoda| NT &6 336
SEiEFeE@ TRT (] T9ET Il AHN@T (ATSRSE] 9P F& &
A |

GE\))

NYC Health + Hospitals-9F T 3 (FIET Ford RATR NI Sl
TRIoie, MM, 8 AT W OF A@H IFHHIT T F47|

wfe

NYC Health + Hospitals-98_7a XET eI Moo 936 IrE =733
ARTe 287 A A8 FFIHEIE FICEF TISE ST FA© FHH
FAE|

ATHTMT I

NYC Health + Hospitals SIS F FNF & ICARE Fows Afed FE®|

aft IR AR IHE R (@ENEESE ANET SE AfSwe] S EmEE
TRRT FEE A3 92 AfSH@ER Ty 8 W I[IFE AET SESIE T
28TF S FAMA Soodel Ja FAE!

ool ARG @™ 911

TRIgefe| @EEE INEFE @3

GEIHOT| TG [T AT

N1 AT TS T

TeFHOTI T3FFe] IS T CTAT /RS JA]

T 32 NYC Care STutTiS ISP



