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Health Care

Qur Fellow New Yorker:

In our city, we recognize health care is a human right. Now, we
are putting our values into practice. Thanks to NYC Care and the
hardworking professionals at NYC Health + Hospitals, every New
Yorker — regardless of where they were born or how much money
they have — is guaranteed the right to quality, affordable health
care. That includes YOU.

With NYC Care, you will have your own regular doctor who you
know and receive your health care from. You will get the kinds of
services you need, including OB-GYN, pediatric care and mental
health care. You will have the ability to stay healthy and to take care
of any health issues early and effectively. And all services will be
provided at a price you can afford.

This handbook describes the comprehensive benefits and services
you receive as a member of NYC Care. For more information, call
1-646-NYC-CARE at any time of day or night,

or visit our website at nyccare.nyc.

Our message is simple: Get your NYC Care card and schedule an
appointment with your new doctor. Don’t wait. Get the health care
you need, when you need it. That's your right as a New Yorker!

[y /=

Bill de Blasio Dr. Mitchell Katz ?
Mayor President and CEO
New York City NYC Health + Hospitals

NYC Care Member Handbook



CONTENTS

About This Handbook
About NYC Care

How much does it cost to participate
How to renew your membership

Your Membership Card
How to replace your membership card

Your Primary Care Provider
How to choose your primary care provider

Your Health Care Services

Primary and Preventive Care
Specialty Care

Behavioral Health and Substance Use
Women's Health

Medications

Vision

Support Services

Health care services not covered

O V00 0WoWwWowNNNN o060 001 G A b

How To Get And Manage Your Care

How to make your appointments 9
About MyChart online 10

Get ready for your first appointment 10

Billing and Fees 1
How to pay 11

Policies and Procedures 1
Patients’ Bill of Rights 11
Your cost to access care 12
How to submit feedback to NYC Care 14
Confidentiality of information 14

About NYC Health + Hospitals 15
NYC Health + Hospitals Mission and Values 16

NYC Care Member Handbook PAGE 3



PAGE 4

ABOUT THIS HANDBOOK

This handbook is your guide to NYC Care. In it, you will find helpful information
about your membership and how the program works.

Please read it before going to the first appointment with your

primary care provider.

ABOUT NYC CARE

NYC Care is the key to the City’s health care that guarantees access to medical
services offered by NYC Health + Hospitals to New Yorkers who

do not qualify for health insurance or
cannot afford health insurance.

NYC Care helps you stay healthy with
access to regular, preventive care.
Through this program, you can:

+

Choose a primary care provider,
who will learn about your medical
history and health goals. You do
not have to wait until you are sick to
get care.

Get a unique membership card to
access health care. Your card shows
the fees you can expect to pay for
services.

Call our NYC Care Contact Center,
available 24/7, when you need

help. In case of emergency, always
call 911.

Get access 24/7 to low-cost
prescription medication, including
off-hour pickups for regular refills.
You can also get refills overnight
when needed.

WHERE CAN | USE NYC CARE?

NYC Care offers a network of
providers only at NYC Health +
Hospitals facilities. Find a list of
fees to get services at these sites
on your card.

You may get a higher bill if you
receive emergency care, are
hospitalized or visit providers

out of network or outside New York
City.

For a list of NYC Health + Hospitals
locations where you

can use NYC Care, call the

NYC Care Contact Center or

visit nyccare.nyc

Important: People who are eligible for Medicaid, Medicare, the Essential Plan or a Qualified
Health Plan (QHP) available through the Affordable Care Act (ACA) should enroll in the
insurance plan available to them.

If you have health insurance now, do NOT drop it. Insurance provides more choices and
options to meet your health care needs.

How much does it cost to participate

Since NYC Care is not health insurance, there are no membership fees, monthly
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fees or premiums. Your cost to receive health care is based on a sliding-scale fee
per service (see page 12).

How to renew your membership

NYC Care will have a financial counselor at NYC Health + Hospitals screen you
every 12 months. The screening will show if you are eligible for insurance.
If not, the financial counselor will help you renew your NYC Care membership.

YOUR MEMBERSHIP CARD

You will get a membership card in the mail. Carry this card always but especially
when:

+ Visiting your primary care provider

+ Getting any health care services at NYC Health + Hospitals facilities

HEALTH
HOSPITALS
CAR Your Key to the
City’s Health Care
MEMBERSHIP NUMBER
Number ( Effective Through
) (_ y———— EFFECTIVE DATE
Member
( ) YOUR NAME
Primary Care Provider
) PRIMARY CARE
NYC Care Contact Center PROV'DER’S NAME
nyccare.nyc
HEALTH
CARE ;. HOSPITALS

NYC Care provides you with affordable access to the healthcare you need.
We want you to get healthy and stay healthy.

Use this member card to get care at NYC Health + Hospitals locations.
Services are available in all languages. This card does not guarantee you care
with any other medical providers or provide benefits outside New York City.

Copay/Fee For questions about NYC Care, medication
refills, and to make an appointment please
call the NYC Care Contact Center:

1-646-NYC-CARE (1-646-692-2273) MEMBER FEES
911

These copays only apply to care you get at NYC Health + Hospitals facilities.
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The card shown is a sample of the front and back of an NYC Care membership
card.

Your card is unique to you and shows your fees for health care services.

How to replace your membership card

If you lose your membership card, call the NYC Care Contact Center at 1-646-NYC-
CARE (1-646-692-2273) to order a new one. Customer Service is available 24/7.

YOUR PRIMARY CARE PROVIDER

Your primary care provider will coordinate your health care and connect you
with other services you need. Your provider can be a doctor, nurse practitioner
or physician assistant. Their most important job is to help you avoid getting
sick. This is called preventive care (examples are routine health screenings and
vaccinations). Getting it regularly makes needing emergency care less likely.

How to choose your primary care provider

For the best preventive care, NYC Care encourages you to choose a primary
care provider that you can trust. This will make sharing your medical and lifestyle
information easier. You will work together to begin, or continue, a health routine
that includes diet, weight control and exercise.

The NYC Care Contact Center helped you choose a primary care provider when
you enrolled. If you have not chosen or want to change your primary care provider,
you can call the NYC Care Contact Center. It is important that you feel comfortable
with your choice.

NYC Care Member Handbook



YOUR HEALTH CARE SERVICES

As a member of NYC Care, you have access to many health services. Your
primary care provider will help coordinate them, including medication. All
specialty services (like Cardiology or Podiatry) need a referral from your primary
care provider — except Women'’s Health.

Some of the health care services available to you are:

Primary and Preventive Care

Your primary care provider treats routine physical conditions, such as high
blood pressure and pain. They can give routine vaccinations and screenings,
like mammograms and colonoscopies. They also test for and help you manage
chronic disease.

Your primary care provider leads your health care team. It may include nurses,
medical assistants, social workers, pharmacists, nutritionists and assistants. They
can all help you ask for referrals or make appointments.

Generally, if you are healthy, you only need to visit your primary care provider
once a year. (Patients with chronic disease need visits more often.)

However, you can visit your primary care provider whenever you have a health
concern. For urgent services, the NYC Care Contact Center can make same-day
appointments 24/7.

Specialty Care

Your primary care provider works closely with specialists and can help decide if
you need their services. Examples of specialty care services are:

+ Cardiology + Gastroenterology

+ Rheumatology + General Surgery

+ Orthopedics + Ear, Nose and Throat (ENT)
+ Podiatry + Psychiatry

+ Bariatrics

Behavioral Health and Substance Use

Besides your physical health, NYC Care knows that mental and behavioral health
is also important. Your primary care provider is here to support you if you are
going through a long period of sadness, stress, nightmares or anxiety or are
using tobacco, alcohol or other drugs. Your provider can refer you

to the right mental and behavioral health specialist, like a social worker, therapist
or psychiatrist.

Women's Health

NYC Care members get Women'’s Health services like Obstetrics
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and Gynecology, family planning, sexually transmitted infection testing and
more.

Medications

NYC Care members get low-cost
prescription medication and pharmacy

access 24/7. Remember to read the IMPORTANT
information on your medication to You do not need a referral from
learn when and how to take it. a primary care provider to make

an appointment with a Women'’s

You can get refills for some '
Health provider.

medication. There are three ways to
ask for refills:

1. Gotothe pharmacy at any NYC
Health + Hospitals facility and ask them to call your primary care provider.

2. If you have a MyChart account, log on and ask for a refill.

3. Callthe NYC Care Contact Center at 1-646-NYC-CARE
(1-646-692-2273).

Vision
Our ophthalmologists (eye doctors) can examine your eyes and give you
eyeglass prescriptions. Get a referral from your primary care provider.

Support Services

Where and how you live may affect your physical, mental and behavioral health.
NYC Care knows this, so it offers support services. The social workers in your
health care team can connect you with free housing, legal, financial, food and
nutrition help. Speak with your primary care provider about the social support
that NYC Care offers.

PAGE 8 NYC Care Member Handbook



Health care services not covered

NYC Care does not cover these services, but you may be able to get them

at NYC Health + Hospitals:

+ Cosmetic procedures - unless you need them for a medical reason

+ Dental services - available to NYC Care members and other uninsured
patients through NYC H+H Options (a free or discount payment plan to make

health care services affordable)
+ Skilled nursing or long-term acute care

+ Emergency care and hospital stays - Emergency Medicaid may cover these

services

HOW TO GET AND MANAGE YOUR CARE

How to make your appointments

When you enrolled, the NYC Care Contact Center
should have booked your first primary care visit.
This appointment should be within two weeks of
enrollment.

If you do not have your first primary care
appointment yet, call the 24-hour NYC Care Contact
Center at 1-646-NYC-CARE (1-646-692-2273). There
are no walk-in hours for routine visits, so you will
need to make an appointment to see your provider.
The NYC Care Contact Center can help if you need
to make an appointment urgently.

You can make all appointments with your primary
care provider, Women'’s Health care provider or
referred specialists by calling the NYC Care Contact
Center or visiting MyChart (see next page).

When scheduling an appointment, please give:
+ Your name
+ The name of your primary care provider

IMPORTANT

If you need to
change or cancel
an appointment,
please call the
NYC Care Contact
Center as soon

as possible. This
allows another
patient to use the

appointment time.

+ Your NYC Care membership number, located on the front of your

membership card

Always bring your membership card to all NYC Care appointments.

About MyChart online

MyChart is a free, easy and secure tool to view and manage your health
information online any time. Access your medical record portal through the

MyChart mobile app or website to:

NYC Care Member Handbook
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+

Ask for appointments with your primary care provider, Women'’s Health
provider and referred specialists

Get medication refills
Review your lab results and visit notes
Message your primary care provider and health care team

+ + + +

Providers may also message you about your health care — saving you time
and money because you do not have to come in person

To set up your MyChart account, there are two options:

1. Talk to a member of your health care team. You will then get an invite in your
email to create an account.

2. Sign up on mychart.nychealthandhospitals.org

MyChart is a tool for your convenience, available in English, Spanish and French.
You do not have to use MyChart to participate in NYC Care.

Get ready for your first appointment

To get the best care, your primary care provider needs to know your medical
history and health goals.

Please bring the following to your first appointment:

+ All of your prescription and over-the-counter medication (such as pills,
injections, inhalers, herbs, supplements, etc.)

+ Your filled-out Adult Initial Health History Form (you got this in the mail with
your membership card)

+ Your medical records (especially vaccination record, colonoscopy or
mammogram reports and Pap smear results, etc.)

+ Advance directive or health care proxy form
+ Questions about your health or medication

NYC Care Member Handbook



BILLING AND FEES

NYC Care health services are available at a discount rate based on your household
size and income. Find a list of fees for common services on the back of your NYC
Care membership card or in the chart on the next page.

If your household income is greater than the limit for the household size in the
chart, your bill will be based on the self-pay rate for the care received. Payment
plans may be available.

How to pay

NYC Care encourages you to pay your fees at the time you get health care
services. You can pay with cash, credit card or debit card. If you cannot pay then,
NYC Care will mail the bill to your home.

If you get a bill you cannot pay, call the NYC Care Contact Center to discuss your
options.

Important: When you enroll in NYC Care, discounts based on your household
size and income may be applied to prior NYC Health + Hospitals bills.
POLICIES AND PROCEDURES

Patients’ Bill of Rights
As a patient in a hospital in New York State, you have the right, consistent

with law, to:
? 1. Understand and use these rights. If for any reason you do not understand
or you need help, the hospital MUST provide assistance, including an
interpreter.

2. Receive treatment without discrimination as to race, color, religion, sex,
gender identity, national origin, disability, sexual orientation, age or source
of payment.

3. Receive considerate and respectful care in a clean and safe environment free
of unnecessary restraints.

4. Receive emergency care if you need it.

5. Beinformed of the name and position of the doctor who will be in charge of
your care in the hospital.

6. Know the names, positions and functions of any hospital staff involved in
your care and refuse their treatment, examination or observation.

7. Identify a caregiver who will be included in your discharge planning and
sharing of post-discharge care information or instruction.

8. Receive complete information about your diagnosis, treatment and
prognosis.

NYC Care Member Handbook PAGE 11
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9. Receive all the information that you need to give informed consent for
any proposed procedure or treatment. This information shall include the
possible risks and benefits of the procedure or treatment.

10. Receive all the information you need to give informed consent for an order
not to resuscitate. You also have the right to designate an individual to give
this consent for you if you are too ill to do so. If you would like additional
information, please ask for a copy of the pamphlet “Deciding About Health
Care — A Guide for Patients and Families.”

11. Refuse treatment and be told what effect this may have on your health.

12. Refuse to take part in research. In deciding whether or not to participate, you
have the right to a full explanation.

13. Privacy while in the hospital and confidentiality of all information and records
regarding your care.

14. Participate in all decisions about your treatment and discharge from the
hospital. The hospital must provide you with a written discharge plan and
written description of how you can appeal your discharge.

15. Review your medical record without charge and obtain a copy of your
medical record for which the hospital can charge a reasonable fee. You
cannot be denied a copy solely because you cannot afford to pay.

16. Receive an itemized bill and explanation of all charges.

17. View a list of the hospital’s standard charges for items and services and the
health plans the hospital participates with.

18. Challenge an unexpected bill through the Independent Dispute Resolution
process.

19. Complain without fear of reprisals about the care and services you are
receiving and to have the hospital respond to you (and if you request it, a
written response). If you are not satisfied with the hospital’s response, you
can complain to the New York State Health Department. The hospital must
provide you with the State Health Department telephone number.

20. Authorize those family members and other adults who will be given priority
to visit consistent with your ability to receive visitors.

21. Make known your wishes in regard to anatomical gifts. Persons 16 years of
age or older may document their consent to donate their organs, eyes and/
or tissues, upon their death, by enrolling in the New York State Donate Life
Registry or by documenting their authorization for organ
and/or tissue donation in writing in a number of ways (such as a health

NYC Care Member Handbook PAGE 13
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care proxy, will, donor card or other signed paper). The health care proxy is
available from the hospital.

Public Health Law (PHL) 2803 (1)(g) Patient’s Rights, TONYCRR, 405.7,405.7(a)(1), 405.7(c)

In addition, NYC Health + Hospitals is committed to compliance with the New
York City Human Rights Law that states it is unlawful to discriminate on the
basis of actual or perceived sex, including a person’s “gender identity, self-
image, appearance, behavior or expression,” whether or not different from “that
traditionally associated with the legal sex assigned to that person at birth.”

Administrative Code of the City of New York Title 8

How to submit feedback to NYC Care

We want your visit to NYC Health + Hospitals facilities to be pleasant

and safe. NYC Care welcomes the opportunity to address your concerns. Please
call the NYC Care Contact Center or visit our website:
nychealthandhospitals.org/patient-guest-relations

Confidentiality of information

All information about your care and treatment is kept confidential in accordance
with the law. For more information about our Patient Confidentiality & Privacy
notice, please visit our website at: nychealthandhospitals.org/patient-privacy-
notice

NYC Care Member Handbook



ABOUT NYC HEALTH + HOSPITALS

NYC

HEALTH+
HOSPITALS

+ NYC Health + Hospitals is the largest public health care system in the United
States. We provide essential in-patient, out-patient and home- based services
to more than 1 million New Yorkers every year in more than 70 locations
across the city's five boroughs.

+ Our 11 acute care hospitals provide top-ranked trauma care, dozens of in-
patient specialties and mental health services — making communities healthy
through a robust network of hospital-based primary care services for children
and adults. Our hospitals have earned numerous special designations for
quality and culturally responsive care including LGBTQ Healthcare Equity
Leader, Baby Friendly, Safe Sleep and top ranks by U.S. News and World
Report.

+ Our diverse workforce is uniquely focused on empowering New Yorkers,
without exception, to live their healthiest life possible.

NYC Care Member Handbook PAGE 15



NYC HEALTH + HOSPITALS MISSION AND VALUES

NYC Health + Hospitals is committed to excellence in health care.
Our providers work together to provide comprehensive, personalized
care to all New Yorkers.

Mission
NYC Health + Hospitals’ mission is to deliver high-quality health services
with compassion, dignity and respect to all, without exception.

Vision
NYC Health + Hospitals’ vision is to be a fully integrated health system that
enables New Yorkers to live their healthiest lives.

Our Values

NYC Health + Hospitals has established the ICARE standards for all our staff. It
will help us offer our patients a better experience when under our care and will
increase staff awareness to become better engaged with the mission and vision
of the organization.

Integrity. Keep Everyone Safe

Compassion. Keep Patients First
Accountability. Manage Resources

Respect. Work Together

Excellence. Pursue Excellence. Keep Learning

PAGE 16 NYC Care Member Handbook
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YBaxaeMbil xkunTeAb Hbto-Mopkal

B HaleM ropoae MeanUMHCKOE OBCAY»KMBaHME OTHOCUTCA K MpaBaMm
yenoBeKa. Mbl npeTBOpAeM Hallm LLeHHOCTU B XM3Hb. BAarosaps
NYC Care n TpyaonobmebiM cneumasnctam NYC Health + Hospitals
KaXAOMY >KUTEAIO Hbro—l7|op|<a — HE3aBWCMMO OT MECTa POXAEHNA
AW AOXOA@ — FAPaHTUPOBAHO NPaBO Ha KaYeCTBEHHOE N AOCTYNMHOEe
MeAMUMHCKOe 0bcAy»K1BaHMe. ITo KacaeTca n BAC.

B pamkax nporpammbl NYC Care y Bac byaeT cobCTBEHHbIN
MOCTOAHHbIV BPaY, KOTOPbIN ByAET 3aHNMaTbCA BaLLMM 3A0POBbEM.
Bbl byaeTe noAyyaTb HEOOXOAMMbIE YCAYTM, B TOM YMCAE
KOHCYAbTaLMM U A€YEHME Y aKyllepa-TMHEKOAOTa, MeaMaTpa U1
ncuxotepaneBTa. Bbl cMoXkeTe 3ab60TUTLCA O CBOEM 3A0P0BbE

M pelaTtb Atobble MeANLMHCKME BONPOCH 3¢pdeKTUBHO 1 be3
3apepxek. V1 Bce ycayrm byayT okasbiBaTbCA MO AOCTYMHOM AAA BaC
CTOMMOCTMW.

AaHHbI CMPaBOYHMK OMUCbIBAET BCE AbrOTbI U YCAYTU, KOTOPbIE

Bbl MO>KeTe MNoAy4UTb Kak ydacTH1K NYC Care. Ecan Tpebyetca
AOMOAHUTEAbHAA HOPMaumsa, 3BoHMTe no HoMmepy 1-646-NYC-CARE
KPYrAOCYTOYHO UAM MOCETUTE Hall Beb-calT nyccare.nyc.

Haw noaxoa oyeHb npoctomn: Moayunte ceoto kapTy NYC Care

M 3anunTeCh Ha NPUEM K CBOEMY HOBOMY Bpayy. He xauTe.
MNoayyanTe HEOOXOANMOE MEAVNLIMHCKOE OBCAY»KMBaHWE B CPOK. DTO
Ballle NpaBo Kak *uteas Hoto-Mopkal

Buana ae Baasuo (Bill de Blasio) A-p Mutuea Katy (Mitchell Katz)

Map [Mpe3naAeHT 1 reHepaAbHbIN AMPEKTOP
Hbto-Mopk NYC Health + Hospitals
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O AAHHOM CNMPABOYHUKE

AaHHbIM cnpaBoYHMK ABAAeTcA BawmnMm pykosoacTBoM kK NYC Care. B HeM Bbi
HanAETe MNOAE3HYI0 MHPOPMaLMIO O CBOEM y4acTUM U O TOM, Kak paboTaeT
nporpamMma. O3HaKOMbTECH C HUM Mepea NepBbIM MOCeLLeHNEM BaLLero
MNOCTaBLLMKa MEPBUYHbBIX MEAVNLIMHCKUX YCAYT.

O NYC CARE

NYC Care — KAtO4EBOM KOMMOHEHT
rOPOACKOrO MEANLIMHCKOTO
OBCAY>KMBaHWNSA, KOTOPbIN rapaHTUpyeT
AOCTYMN K MEAULIMHCKMM YCAYraMm
komnaHum NYC Health + Hospitals
KUTEAAM Hbro—l7lopr<a, He MeloLWMM
BO3MOXHOCTU OPOPMUTH UAM
NPUOBPECTU MEAULIMHCKYIO CTPAXOBKY.

NYC Care nomoraeTt BaM ocTaBaTbCA
3A0POBbLIMU N MPEAOCTaBAAET AOCTYM
K peryAapHoOm 1 MpodrAaKTUYECKOM
MeAMUMHCKOM noMoLum. B pamkax

HacCTOALLEWN MNPOrpaMMbl Bbl MOXKETE:

+ BbibpaTb nocTaBLyKa NePBUYHbBIX
MEAMUMHCKMNX YCAYT, KOTOPbIN U3Y4nT
BaLly MEANLMHCKYIO MCTOPUIO U
LleAn B 0bAaCTU 300p0BbA. He cTonT
MAATb, MOKa Bbl 3aboAeeTe, YTODbI
0bpaTUTbCA 3a MOMOLLbIO.

+ [loAyuuTe yHUKaAbHYO KapTy
YyHaCTHMKa AAA AOCTYNa K

FAE A4 MOTrY UCMMOAb3OBATb
NYC CARE?

NYC Care npeanaraet ycayrun cetu
CBOWX MOCTaBLUMKOB TOAbKO B
yupexxaeHnax NYC Health + Hospitals.
Ha Bawwewn kapTe ykasaHa MHGoOpMaLmA
O CTOMMOCTW YCAYT B A@HHBbIX
y4peXKAEHNAX.

Bbl MoXeTe NoAy4mTb cHeT Ha HOAbLLYIO
CyMMYy, eCAM Bbl ObpaLLaAmnCh 3a
HEOTAOKHOW MOMOLLbIO, HAXOAMANCH
Ha CTaLlMOHAPHOM A€YEHUWN NAK
noceLlaAn NOCTaBLUMKOB 3a NpeAeAaMu
ceTvt uam Hoto-Mopka.

Cnucok appecos NYC Health + Hospitals,
A€ Bbl MOXKETE MOAYYUTb YCAYTU B
pamkax NYC Care, MO»XHO NOAY4UTb B
kon-LeHTpe NYC Care nan Ha cainte
nyccare.nyc

MEeANLIMHCKOMY OBCAY>KMBaHMIO. Balua kapTa coaep»KuT nHdopMaLumio o
BO3MOXHbIX MAATEXaX 3a YCAYrM C Ballen CTOPOHbI.

+ EcAun BaM Hy»<Ha NOMOLLb, Bbl MOXKETe KPYrAOCYyTOYHO ObpallaTbCA B Hall
KoAaa-UeHTp NYC Care. [pu ypesBbivaliHoM cuTyalmm Bceraa 3aBoHuTe 911.

+ [loAydnTe KpYyrAOCYTOUHbBIN AOCTYM K HEAOPOMMM PeLenTypPHbIM Mpenapartam,
B TOM YMCAE BO3MOMXHOCTb 3abmnpaTb 3aka3aHHble AeKapCTBa AAA PETYAAPHOTO
MOMOAHEHWNA CBOMX 3aNacoB BO BHeYpoO4Hoe BpeMsA. [1pn HeobxoAMMOCTH Bbl
TaKk»e MO>KeTe NOAYYUTb HOBbIN 3aMac A€KapCTB Ha CAEAYIOLLMIA AEHD.

BarkHasa nHpopmauumsa: Avua, umetowme npaso Ha obopmaeHne Medicaid, Medicare, Essential Plan
nam Qualified Health Plan (QHP) no 3akoHy o oocTynHOM MeanumHckom obcay»xkmeaHun (Affordable
Care Act, ACA), AOAXHbI 3aPErMCTPUPOBATLCA B MOAXOAALLEM MAAHE MEAULIMHCKOMO CTPaxoBaHMUA.

Ecam Yy BacC cenvac ectb MeANLNHCKaA CTPaxoBKa, HE oTkasblBanTech OT Hee. CTanOBKa npeAoCTaBAAET
6oablue BAapMaHTOB AAA YAOBAETBOPEHNA BalLlNX I'IOTpe6HOCTel;I B MEAVMLIMHCKOM O6C/\y>KMBaHMI/I.
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CroumMocTb yyactusa

Mockoabky NYC Care He ABAAETCA NPOrpaMMon MEAULIMHCKOTO CTPaxoBaHMUA,
NAaTa 3a YAEHCTBO, €XXEMeCAYHbIE MAATEX M MAN CTPaXOBbIe NMAATEXM
oTcyTcTBYIOT. CTOMMOCTb MEAMLMHCKOrO OOCAY>KMBaHMA AAA BaC OCHOBaHa Ha
NAaTe 3a YCAYry MO CKOAb3ALLEN LWKaAe (CM. cTpaHuuy 28).

Kak npoaautb yyactmne

Kaxable 12 mecaues B pamkax nporpammbl NYC Care Bac 6yaeT npoBepATb
KOHCYAbTaHT no ¢uHaHcoBbiM BonpocaM NYC Health + Hospitals. Mposepka
MOKa>keT, MeeTe AU Bbl MPABO Ha CTPaxoBKYy. ECAN HET, KOHCYAbTaHT Mo
dMHaHCOBBIM BOMpPOCaM NOMOXKeT BaM NpoaAnTb ydacTme B nporpamme NYC Care.

BALUIA KAPTA YHACTHUKA

Bbl noAyunTe KapTy y4acTHWKa no noyte. Bceraa Hocute ee ¢ cobom, ocobeHHOo B
CAEAYIOLLMX CAYYaAX:

+ I'Ioceu_LeHme NOCTaBLWNMKa NMEePBNYHbIX MEANLNHCKNX YCAYT

+ [loAyyeHre KaKUX-ANBO MEAMLIMHCKUX YCAYT B YYPEIKASHNAX
NYC Health + Hospitals

HEALTH
HOSPITALS
CAR Your Key to the
City’s Health Care
HOMEP YHACTHUKA
Number ( Effective Through -
) (  )———— CPOKAENCTBWA
Member
( ) BALLE MMA 1 DAMNANA
Primary Care Provider
) IMA N ODAMUANA
NYC Care Contact Center HOCTABLU'MKA MNEPBINYHbBIX
nyccare.nyc MEAULIMHCKIX YCAYT
HEALTH
CARE ;. HOSPITALS

NYC Care provides you with affordable access to the healthcare you need.
We want you to get healthy and stay healthy.

Use this member card to get care at NYC Health + Hospitals locations.
Services are available in all languages. This card does not guarantee you care
with any other medical providers or provide benefits outside New York City.

Copay/Fee For questions about NYC Care, medication
refills, and to make an appointment please
call the NYC Care Contact Center:

1-646-NYC-CARE (1-646-692-2273) AAATEKU YYACTHUKA
911

These copays only apply to care you get at NYC Health + Hospitals facilities.
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Obpasel KapTbl NPUBOANTCA, YTOObI MPOAEMOHCTPUPOBATb, Kak BbIrAAANT
AMLEeBaA N 0bopoTHaA cTopoHa KapTbl y4acTHMKa NYC Care.

Bawa KapTa ABAAETCA MMEHHOW " COAEPHKUT VIHCI)OpMaLI,l/HO O NAaTeXaxX 3a
MEANUMHCKNE YCAYTU C BaLlewn CTOPOHDI.

Kak 3aMeHUTb KapTy y4acTHUKa

EcAn Bbl noTepAAn KapTy ydacTHMKa, no3BoHUTe B KoAA-LeHTp NYC Care no
Homepy 1-646-NYC-CARE (1-646-692-2273) v 3aka»kute HoByto KapTy. OTaeA
0OCAYXKMBaHNA KAMEHTOB paboTaeT KPYrAOCYyTOYHO.

BALI NOCTABLWLUK NMEPBUYHBIX MEAULUMNHCKUX YCAYT

Bal nocTaBLUMK NePBUYHbBIX MEAVLIMHCKMNX YCAYT OYAET OpraHn3oBbiBaTb

Balle MeAMLMHCKOe OOCAYyKMBaHVE N obecneyrBaTb MOAyYEeHNE BaMM UHbIX
HEeobXOANMbIX YCAYT. [TOCTaBLLUMK MOXET ObiTb BPalyoOM, MEAULIMHCKOM CECTPOM
BbiCLUEN KBaAMUKALMM UAM NMOMOLLHUKOM Bpaya. Ix ocHoBHanA 3apava —
NPeAOTBPaTUTb Balle 3aboAeBaHne. DTO HasbiBaeTcA NPOGUAAKTUKOM (B
KayecTBe NpuMepa MO>KHO MPUBECTN ANCMAHCEPU3aLMIO U BaKUMHALMIO).
PeryaspHas npoduaakTnka CoKpallaeT KOAMYeCTBO 06paLleHmnn 3a HEOTAOXKHOM
MOMOLLbtO.

Kak Bbl6paTb nocraBWMKa NnepBnNYHbIX MEANLIMHCKUX YCAYT

Y7106l 06ecneynTb onTuManbHyto npoduaaktuky, NYC Care pekoMeHayeT Bam
BblOpaTb MOCTaBLUMKa NEPBUYHbBIX MEAULMHCKUX YCAYT, KOTOPOMY Bbl AOBEpAETE.
Braroasaps aTomMy BaM ByAeT nNpollie paccKkasbiBaTb €My O CBOEM 3A0PO0BbE U
obpa3se XuM3HWN. Bbl BMecTe HavyHeTe NAM NPOAOAXKNTE PaboTaTb HaA PEXKIMMOM,
KOTOPbIN BKAIOYAET NUTaHNE, KOHTPOAb BECA U YNpPaxKHEHUA.

B koaa-ueHTpe NYC Care BaM NoMoOraAm BolbpaTtb NOCTaBLUMKa NEPBUYHBIX
MEAVLIMHCKNX YCAYT Ha aTane perucrtpaumn. Ecam Bbl He BbibpaAm nocTaBLumKa
NePBUYHbBIX MEANLIMHCKNX YCAYT MAU XOTUTE €ro MOMEHATb, Bbl MOXKeTe
no3BoHUTb B KOAA-LeHTP NYC Care. BaxxHo, 4TOObI Bbl ObIAM AOBOABHbBI CBOUM
BbIOOPOM.
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BALULN MEAVULUUNHCKUE YCAYTU

Byayun ysactHnkom NYC Care, Bbl MOXeTe NOAyYaTb PasAnNYHble MEANLMHCKME
ycayru. Bal nocTtaBLUMK NEPBUYHbBIX MEAMLMHCKUX YCAYT OKaXKeT BaM

MOMOLLb B KOOPAMHAaLMK YCAYT N obecnevyeHnn Bac Aekapcteamu. Bee
cneunasnm3npoBaHHbe YCAYTU (HanpuMep, KapANOAOTUA MAN NOANATPUA)
OKa3blBatOTCA MO HaMpPaBAEHMAM OT NMOCTaBLUMKa NEPBUYHbBIX MEAULMHCKINX
YCAYT — 3@ UICKAIOYEHNEM YCAYT MO OXPaHe »EHCKOro 3A0POBbA.

Huxxe NMPMBOAATCA HEKOTOPbIE N3 AOCTYTNHbIX BaM MEANLUNHCKNX YCAYT:

nepBM‘-IHaFI MeANLUMHCKaAa NOMOLWb N npOd)VIAaKTVIKa

Baw NMOCTaBLMK NEePBNYHbIX MEAVLNHCKUX YCAYT 3aHMMaeTCA AeHeHneM
pacnpoCTpaHEeHHbIX CUMMNTOMOB, K KOTOPbIM OTHOCATCA, B TOM YMCAE, BbICOKOE
apTepnarbHOE AaBAEHUME U 6onesble cMnToMbl. OH MOXKeT Ha3Ha4vaTb
NMPEVBUBKN N OTMNPABAATb BaC Ha CKPUHWHIM, HanpmMep Ha MaMMOFpa(I)VI}O NAN
KoAoHockonuto. OH Tak»ke npoBOANT O6C/\e,A,OBaHl/IFI npn HAANYNN XPOHNHECKNX
3ab0OAEBaHUI U MOMOraeT B UX A€YEHUMN.

Baww nocraBLUMK NEPBUYHBIX MEAVLIMHCKMX YCAYT BO3rAGBAAET KOMaHAY
CMeunaAmcToB, KOTOPbIE 3aHNMatOTCA BalnM 3pa0p0BbeM. Cloaa OTHOCATCHA
MeAVLMHCKME CeCTPbl, TOMOLLHUKN Bpaden, CounanbHble paboTHUKN,
bapMaueBTbl, AMETOAOTU N APYTME BCMIOMOraTeAbHble cneumnaamctol. OHu MoryT
MOMOYb BaM MOAYYUTb HanpaBAEHME 1 3anNnCaTbCA Ha MPUeEM.

B LeAoM, ecan Bbl 300P0OBbI, BaM HYXHO noceLlatb CBOEro nocraBLyMKa
NePBUYHbBIX MEAULIMHCKMNX YCAYT Pas B roa (MaumeHTaM ¢ XPOHNYECKUMU
3ab0AeBaHMAMN HYXKHO NOCeLLaTb Bpaya valye).

[Mpwn a3TOM Bbl BCeraa MoxeTe 0b6paTUTbCA K MOCTaBLLMKY NePBUYHbBIX
MEAMLMHCKNX YCAYT, €CAU BaC YTO-TO 6ecnokouT. [Mpn HEOTAOMHbIX
obcToAaTenbcTBax crneumarnctsl Koaa-LeHTpa NYC Care MoryT KpyraoCcyTouHoO
3anmncbiBaTb Bac Ha NpMeM B AeHb obpalleHuA.

CneunanmsupoBaHHasa NoMolLlb

Balw noctaBLMK NePBUYHBIX MEAMLMHCKMX YCAYT TECHO COTPYAHMYaET CO
cneumaAncTtaMm n NoMoraeT ONPEeAEAUTbCA, HY>KHbl AW BaM KX YCAyTU. [TprMepbi
cneumaAn3npoBaHHOM MOMOLLM:

+ Kapamonorua + [acTtpoaHTeponrorma
+ Pesmartonorus + Obuwan xupyprus

+ Optoneaua + OTtonapuHronormns
+ [loanatpua + [cuxmatpus

+ bapuatpua

Mcnxunueckoe 3A0poBbe U yﬁOTp96AeHMe NCNXO0aKTUBHbDLIX BeLlleCcTB

B NYC Care 3a60TATCA HE TOABKO O GM3UYECKOM, HO U O MCUXNYECKOM
3p0poBbe. Balw noctaBLmMK NepBUYHbBIX MEAULIMHCKNX YCAYT TOTOB MOMOYb
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BaM, €CAU BaC AOATOE BPeMA OAOAEBAET YHbIHME, Bbl MCMbITbIBaEeTE CTPECC, BaM
CHATCA KOLUMapbl, Bbl UCMbITbIBaeTe TPEBOTY UAM 3A0ynoTpebaaeTe TabayHbIMK,
aAKOTOAbHBIMW U3AEANAMU NAN APYTUMIN HAPKOTUYECKMMU BellecTBamMu. Baww
MOCTaBLLMK MOXET HanpaBMTb BaC K COOTBETCTBYOLEMY CMELNAAUCTY NO
NCUXNYECKOMY 3A0POBbBIO, HaNpPUMep CoLMarbHOMY PaboTHMKY, NCUXOTepaneBTy
AU MCUXMATPY.

OxpaHa »KeHCKOro 3sp0poBbA

YyactHuku NYC Care noay4atoT ycayrm BAXXHAA UHOOPMALINA

MO OXpPaHe »KEeHCKOro 3A0P0BbA, Bam He TpebyeTca HanpasAeHne
HanpyMep YCAyrv akyLepcTBa OT MOCTaBLUMKA NEPBUYHBIX

N TMHEKOAOT MM, MAAGHUPOBaHUA MEANLMHCKIMX YCAYT, YTO6bI

CeMbU, MCCAEAOBAHMA HA HaAN4dMe 3anMcaTbCA Ha NMPMeM K NoCTaBLMKY
3a60AEBaHUI, NEPEAAIOLLMXCH YCAYT MO OXPaHe »KeHCKOro 3A0POBbA.

MOAOBbBIM MYTEM, N T. A.

NekapcTBeHHble npenapaTbl

YyactHuku NYC Care noAy4yatoT Heaoporme peLenTypHble npenapatsl 1
KPYrAOCYTOYHbIN AOCTYN K anTekaM. He 3abbiBanTe M3yy4aTb MHCTPYKLMM K BallMM
AEKapCTBaM U YTOYHANTE PEXKUM AO3UPOBaHUA.

Bbl Mo>keTe obpallatbca 3a MONOAHEHMEM 3amnaca HEKOTOPbIX AekapcTB. EcTb Tpu
cnocoba 0b6paTUTbCA 3a MOMNOAHEHMEM 3araca AeKapCTB:

1. O6patutech B anteky npu yupexkaeHnn NYC Health + Hospitals n nonpocute
MX CBA3ATbCA C BalUVM MOCTABLUMKOM NEPBUYHbBIX MEAMLIMHCKUX YCAYT.

2. Ecamy Bac ectb yyetHas 3anuce MyChart, BoranTe Tyaa n opopmuTe 3anpoc
Ha MOMOAHEHMe.

3. [lossoHute B kKoaa-LeHTp NYC Care no Homepy 1-646-NYC-CARE
(1-646-692-2273).

OxpaHa 3peHus

Hawwn odTanbMonoru (Bpaum no raasHbiM 6GOAE3HAM) MOTYT MPOBEPUTL Balle
3peHune 1 BbiNncaTb BaM peLenT Ha o4ku. [loAyunTe HanpaBAeHMe OT Ballero
MNOCTaBLLUMKa MEPBUYHbBIX MEAVNLIMHCKUX YCAYT.

Ycayrmn nopaepKKm

MecTo Ballero npo»k1MBaHuaA 1 Ball 06pa3s »KM3HW MOTYT CKa3blBaTbCA Ha
dunsnyeckom n ncuxmnyeckom 3poposbe. B NYC Care 3HatoT 06 aTOM 1
npeaAaratoT noaaepxKy. CounmanbHbii paboTHUK B KOMaHAE CNeLNaAncTos,
KOTOpble 3aHNMAIOTCA BallMM 3A0POBbEM, MOXKET MOMOYb BaM MOAYUYUTb
6ecnaaTHOE »KMAbe, NPaBOBYIO, GUHAHCOBYIO U MPOAOBOALCTBEHHYIO MOMOLLb.
ObcyanTe € BalMM MNOCTABLUMKOM MEPBUYHBIX MEAMLMHCKNX YCAYT COLMAABHYIO
noaaep»kKy, kotopyto npeararaet NYC Care.
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MeAI/ILI,I/IHCKVIe YCAYIrU, KOTOpPbI€ HE BXOAAT B MNOKpPbITUE

NYC Care He NoKpbIBaeT pAaHHbIE YCAYTW, HO Bbl MOXETe NMOAYHYUTb UX B
NYC Health + Hospitals:

+ KocMmeTonornyeckme npoueasypbl - KPOMe CAyHaeB, KOrAa OHU HeO6XOAMMbI
BaM Mo MeANUMHCKMM MOKa3aHMAM

+ CromaTonorua - poctynHa ydactHrkam NYC Care n Apyrvm HesacTpaxoBaHHbIM
naumeHTam B pamkax nporpammbol NYC H+H Options (noapasymeBatoLen
H6ecnaaTHOE OKasaHWe MEAMLMHCKNX YCAYT MAUM ODCAYXKMBAHNE MO AbFOTHbBIM
TapudaM, braropaps YeMy MeAULIMHCKas MOMOLLb CTaHOBUTCS 6oaee
AOCTYTHOWN)

+ KBaAndUUMPOBaHHbBIV CECTPUHCKMUIN YXOA NAU AOATOCPOYHAA MHTEHCUBHAA
Tepanua

+ HeoTAoXHaA NOMOLLb 1 roCnUTaAM3aumnA - 3TN YCAYT MOTYT ObiTb
npeAycMoTpeHbl B paMkax Emergency Medicaid

KAK NMOAYHYUTb U OPTAHU3OBATb MNOMOLLb
BAXHAA
Kak 3anucaTtbca Ha npuem MHOOPMALMA
MNpw pernctpaumm B koar-ueHTpe NYC Care Bam Ecam Bbl xoTuTe

N3MEHNTb NAK
OTMEHWTb 3aMnChb Ha
npveM, No3BOHUTE B
koAA-LueHTp NYC Care
Kak MO>XHO bbIcTpee.

AOAXKHDbI ObIAM MOMOYb 3aMMCcaTbCA Ha ﬂepBbIlZ npmnem
K MOCTaBWWKY NMEepPBUYHbIX MEANLIMHCKUX YCAYT.
HpMGM AOAXKEH COCTOATbCA B TEHEHUE ABYX HEAEAD C
MOMEHTa perncrpaunmn.

EcAu BbI eLe He 3anncanmch Ha I'IepBbIPI npnem OTO NO3BOAUT ApPYyrmm
K MOCTaBLUMKY NEPBUYHbBIX MEANLMHCKUX YCAYT, naumMeHTam nonactb
NO3BOHUTE B KPYrAOCYTOYHbIN KOAA-LeHTP NYC Care Ha npuem.

no Homepy 1-646-NYC-CARE (1-646-692-2273).

[NonacTb Ha NAAHOBbLIV NpUeM Be3 3anucK HeAb3A, MO3TOMY HEOBXOANMMO
3anmMcaTbCA Ha NpMeM K cBoeMy nocrtasLumKy ycayr. B koaa-ueHTpe NYC Care Bam
MOryT MOMOYb BbICTPO NOMacTb Ha NPUEM.

Bbl MokeTe 3anmncaTtbcA Ha ALOON NpUeM K BalleMy MOCTaBLUMKY NePBUYHbIX
MEAMLMHCKMNX YCAYT, MOCTaBLUMKY YCAYT MO OXPaHe »KEeHCKOro 3A0P0BbA UAK
K cneumnaAncTaM no HanpasBAeHMIO, NO3BOHMB B KOAA-LeHTP NYC Care nan
BOCMOAb30BaBLWKCb MHCTpyMeHTOM MyChart (cM. caeaytoLLyto cTpaHuuy).

Mpw 3anucK Ha NpremM coobLnTe CAeaytoLLee:
+ Bawe vma n dpammanio
+ VIMAa n damMnamio Balwero nocraBLimMKa NEPBUYHbBIX MEAMLIMHCKUNX YCAYT

+ Homep yvactHuka NYC Care, ykasaHHbI Ha AMLLEBOW CTOPOHE Ballen KapThl
y4aCTHMKa

Bceraa 6bepute c cobom KapTy y4acTHMKa Ha AoOOW NpueM No nporpaMme
NYC Care.
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O6 uHcTpyMeHTe MyChart

MyChart npeactaBaseT cobon 6ecnaaTHbIN, YAOOHbBIN 1 6€30NaCHbIN MHCTPYMEHT
AAA POCMOTPaA U ynpaBAeHUA nHGopMaLmen O CBOEM 3A0POBbE B PeXXMMe
OHAaWH B Atoboe BpeMA. [ToayyanTe AOCTYN K NOPTaAy BalLUMX MEAMLMHCKNX
AOKYMEHTOB B MOBUAbHOM npunaokeHun MyChart nan Ha cante, 4Tobbi:

+ 3anucatbcA Ha NPUEM K MOCTaBLLMKY MEPBUYHbBIX MEANLIMHCKUX YCAYT,
MOCTaBLUMKY YCAYT MO OXPaHEe »KEHCKOro 3A0PO0BbA U CNeunaAncTaM no
HanpaBAEHNAM

+ |_|O/\y‘-ll/ITb NOMOAHEHNE 3anacCoB A€KapPCTBEHHbIX NpenapaTtoB

+ [lpocMoTpeTb pe3yAbTaThl CBOUX A@OOPaTOPHbIX aHAAN3OB W NMPUMEYaHNA Nno
MToram NPMeMoB y Bpaden

+ OTI'IpaBl/ITb COO6LLI,eHl/IFI NOCTaBLNMKY NEPBNYHDBIX MEANLUNHCKNX YCAYT U
KOMaHAE CneymnaAncTtoB, KOTOPbIE 3aHMMatoTCA BalllM 3A0POBbEM

+ [locTaBLUMKM MOTYT TaKk>Ke OTNPaBAATb BaM COOBLLEHMA O BalleM MEAULIMHCKOM
OOCAY»KMBAHUU — YTO SKOHOMMUT Balle BPEMA N AEHbIM, TaK Kak BaM He HY>KHO
NPUXOAUNTD AUYHO

Y7106bI HacTpOUTb y4eTHyto 3anmcb MyChart, MO>KHO BOCMOAB30BaTbCA OAHMM U3
ABYX CNOCObOB:

1. TloroBopuTte Cc y4aCTHMKOM KOMaHAbI CMELMNAAUCTOB, KOTOPbIE 3aHNMatOTCA
BaLLMM 3A0P0BbEM. 3aTEM Bbl MOAYHYUTE NPUTAALLEHNE Ha SAEKTPOHHYIO
NOYTY AAA CO3AQHMA YYETHOW 3amnmCK.

2. BbinoaHuTte peructpaumto Ha cante mychart.nychealthandhospitals.org

MyChart npeactaBafeT cobovi MHCTPYMEHT AAA BaLLEro yAobcTBa v AOCTYMNeH
Ha aHrAMKCKOM, MCMTaHCKOM 1 ¢ppaHLy3CKOM A3bikax. Bam HeobA3aTeAbHO
ucrnoabzosatb MyChart, 4To6bl 6biTb yyacTHUKom NYC Care.

lNoarotoBbTeCch K NEepPBOMY NpueMy

YT0b6bI MOAYHUTb Ka4e€CTBEHHYIO MOMOLLb, Ball MOCTaBLLNK NEpPBUNYHbIX MEANLINMHCKNX
YCAYT AOAXEH N3Y4HUNTb Bally MEANLIMHCKYIO MCTOPUIO U LLeAN B obaactm 3A0pPOBbA.

[NprHecKTe Ha NepBbIN NPUEM CAeaytOLLEE:

+ Bce Bawwn peuentypHble 1 be3peuenTypHble NpenapaTbl (TabAETKN, MHbeKLUN,
MHFaAATOPbI, TPaBbl, BUOAOTNYECKM aKTUBHbIE AODaBKM U T. A.)

+ 3anoAHeHHbI BAaHK NepBOHa4YaAbHOM MEANLMHCKOM MCTOPUM B3POCAOTO
nauneHTa (Bbl MOAYYMAM €ro MO NoYTe BMECTe C Ballel KapToM y4acTHWKA)

+ Bawun MeaMUMHCKME AOKYMEHTHI (B 4aCTHOCTU, KapTy NPOGUAAKTUYECKNX
NMPUBMBOK, Pe3YAbTaTbl KOAOHOCKOMUU MAKM MaMMOrpadun, NCCAeAOBaHNA
MasKa no anaHukoray N T. A.)

+ [lpeaBapuTeAbHble MEAMLMHCKME YKa3aHNA AN AOBEPEHHOCTb Ha MPUHATNE
peLleHnn O MeAULMHCKOW MOMOLLM

+ Bonpocbl no noBoay Ballero 3A0P0BbA NAU A€KAPCTB

NYC Care CnpaBoyHWK y4acTHUKa



BbICTABAEHUE CHETOB N OMNAATA

MeamunHckmne yeayrn NYC Care okasbiBaloTCsA CO CKUAKOM C y4eTOM pa3Mepa
BalLIEero AOMOX03ANCTBa U A0X0Aa. CMUMCOK CO CTOMMOCTbIO PAacipOCTPaHEHHbIX
YCAYT HaXOAUTCA Ha 060pPOTHOM cTopoHe KapTbl ydacTHMKa NYC Care nam B
TabAMLEe Ha CAeaytOLLEln CTpaHuLe.

EcAn p0x0p Balero AOMOX0O3AMCTBa NPEBbLILLIAET yKas3aHHbINM AUMUT NO
ero pasmepy B TabauLe, cueT byaeT GOpMUPOBaTLCA C y4eToM Tapuda
CaMOCTOATEAbHOM OMAaTbl 3@ MOAYYEHHbIE YCAYrM. Bo3MO»KHa onAaTa B paccpouky.

Kak onaatutb

NYC Care pekoMeHAyeT BaM BHOCUTb MAATEXKU B MOMEHT MOAYYEHNA
MEAMLMHCKNX YCAYT. Bbl MOXKeTe 3anAaTnTb HAaAMYHBIMWN, KPEANTHOWM KapTOoM UAN
AebeToBor kapTor. Ecam Bbl He MoxkeTe 3anaaTtuTtb cpasy, NYC Care otnpasut
CYeT MO MoyTe Ha Ball AOMAaLLUHWUIN aapec.

EcAuM Bbl MOAYUYMAN CHET, KOTOPLIN Bbl HE MOXETE OMAATUTb, MO3BOHUTE B
Koaa-UeHTp NYC Care n obcyanTe BO3MO>KHbIE BapMaHTHI.

BarkHasa uH$popmMaums: Mpu pernctpaunm B nporpamme NYC Care ckMaKM Ha
OCHOBaHMK pasMepa Ballero AOMOXO3ANCTBA U AOXOAA MOTYT BblTb MPUMEHEHDI
K npowabiM cyeTaM NYC Health + Hospitals.

NMOAUTUKU N NPOLIEAYPbI

Buaab o npaBax nauueHToB (Patient Bill of Rights)
B cooTBeTCcTBUM C 3aKOHOM, ABAAACH NALMEHTOM DOAbHMLbI LLITATA Hbro—l7lopK, Bbl
nMeeTe Nnpaso:

1. TloHmmaTb n ncnoab3oBaTb cBOW NpaBa. ECAM No Kakon-AnMbo NpuymMHe Bbl He
NMOHMMaeTe CBOM MpaBa UAM Hy»KpaeTecb B nomoLly, 6oabHuLEa AOAMKHA
NPeAOCTaBNTb BaM TaKyo MOMOLLb, BKAIOYAA YCAYTM NEePEeBOAYMKA.

2. [loayyaTb AedeHVe 6e3 AMCKPUMMWHALMK NO NMPU3HaKY PacoBOW
NPUHAAAEXHOCTY, LiBETA KOXKWN, PEAUTMO3HbIX YOEXAEHNIM, MOAOBOW
NPUHAAAEXHOCTY, TeHAEPHOW UAEHTUYHOCTU, HAaLlMOHAAbHOIO MPOMCXOXKAEHWA,
MHBAAMAHOCTU, CEKCyaAbHOM OpUeHTaLMK, BO3PacTa NAM MCTOYHMKA OMAATbI.

3. [loAyyaTb MEAMLMHCKYIO MOMOLLb C 3abOTOM U YyBarKeHMEM, B YNCTOM U
be3onacHOM nomeLeHnn 6e3 N3AULLHUX OrPaHUYEHNI.

4. [lo Mepe HeOHBXOAMMOCTU MOAYYaATb SKCTPEHHYIO MEANLIMHCKYIO MOMOLLb.
5. 3HaTb MMA 1 AOAXKHOCTb Bpaya, OTBETCTBEHHOIO 3a Ballie Ae4eHMe B BOAbHMLE.

6. 3HaTb MMeHa, AOAXKHOCTU U GYHKLMM BCEX PABOTHUKOB BOAbHMLbI,
YYaCTBYIOLLMX B BalLlEM A€YEHUW, N OTKA3bIBaTbCA OT UX YCAYT, CBA3AHHbIX C
AEYEHUEM, UCCAEAOBAHNAMU NAU HABAIOAEHNAMN.
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11.

12.

13.

14.

15.

16.
17.

18.

19.

HasHaunTb AMLIO, OCYyLLLECTBAAIOLLEE YXOA, KOTOPOE byAeT y4acTBOBaTb
B MAGHWPOBAaHWM Balleun BbINMNCKM 1 KOTOPOMY ByAeT NpeAOCTaBAATbCA
MHGOPMALNA NAN MHCTPYKLMM MO YXOAY NMOCAE BbINMNCKM.

[MoAy4YaTb NOAHYIO MHGOPMALMIO O AMArHO3€e, A@4EHUN N MPOrHO3ax.

MoAy4aTb BCO MHPOPMALMIO, HEOBXOANMYIO AAA TOTO, YTODBI AaBaTb
MHGOPMUPOBAHHOE COrAacme Ha Alobble MpeaAaaraeMbie BaM NMpoLeAypbl NAK
Kypcbl AedeHna. DTa HGopMaLmMa AOAXKHA COAEP KaTb CBeAeHMA o daKTopax
BO3MO>XHOIO PUCKa M O MOAb3€e TaKOW NPOLEAYPbl AU KypCa A€HEHUA.

MoAy4aTb BCO MHPOPMALMIO, HEOBXOANMYIO AAA TOTO, UTOOBI AaTb
MHPOPMMPOBAHHOE COrAacHe Ha pacnopaKeHue He MPOBOAUTD
peaHnMaumio. Bbl Tak»Ke MMeeTe NpaBo NOPYyYUTb APYTOMY AULY AaTb 3TO
corAaacue 3a Bac, €CAU Bbl HE CMOMeTe 3TOro CAeAaTb 13-3a boaesHu. Ecam
BaM HYy>XHa AOMOAHUTEAbHAA MHPOpPMaLMA, MONpPoCUTE NPEAOCTaBUTb

BaM aKk3eMnAAp bpowtopbl «[TpUHATUE peLLleHnt O MeAULNHCKOM
obCAyKMBaHNKN: PyKOBOACTBO aAA MaumneHToB 1 nx cemen» (“Deciding About
Health Care — A Guide for Patients and Families”).

OTKa3sbiBaTbCA OT A€YEHUSA U NOAYYaTb l/IHCi)OpMaLl,I/HO O MEeANUNHCKNX
MOCAeACTBMAX TAKOIO OTKa3a.

OTKazaTbCA OT y4acTMA B HAYYHOM NCCAep0BaHUU. [pu NPUHATUN pelueHua
O TaKOM y4aCTuW Bbl MMeeTe NMPaBo Ha NOAPODOHOE pa3bACHEHWE MO AAHHOMY
BOMpOCY.

PaccunTbiBaTb Ha obecnevyeHne HENPUKOCHOBEHHOCTM YaCTHOW XKN3HU

BO BpeMA nNpebbiBaHNA B OOAbHULE U TLLATEAbHOE CODAIOAEHME
KOHPUAEHLMAABHOCTU BCeM MHGOPMaLMM U AOKYMEHTALMM, KacatoLwencs
BalLEero Ae4eHus.

YyacTtBOBaTH B NPUHATNN BCEX pel_uean7|, KaCaloLWKMXCA Ballero nAe4eHma m
BbIMMNCKWN N3 6OAle/ILI,bI. BO/\le/ILI,a AOAXKHa NMpeAOCTaBNTb BaM NMUCbMEHHbIN NAaH
BbIMNCKN N TTIMCbMEHHbIE MHCTPYKLUWNKN MO obXKanoBaHMIO peweHna O BbINMNCKe.

BecnaaTtHO Nn3y4aTb CBON MEAVLUNHCKNE AOKYMEHTbI M MOAYyHaTb KOMWKA
MEAVLIMHCKUX AOKYMEHTOB, 3a N3TrOTOBAEHUWE KOTOPbIX 6OAle/ILI,a MOXKeT
B3MMaTb YMEPEHHYIO MAaTy. Bam He MOTYT OTKa3aTb B BblpAa4€ KOMMN TOAbKO
Ha TOM OCHOBaHWWM, 4TO Bbl HE MO>KeTe 3a Hee 3alAaTUTb.

[NoAy4aTb AETaAM3MPOBAHHBIN CHET M Pa3bACHEHMA NO NOBOAY BCEX 3aTpar.

MpocMaTpurBaTh NepeyeHb CTaHAAPTHBIX TapnPOoB BOAbHMLbI 3a
npeAoCTaBAAEMbIE MPUHAAAEXKHOCTW U YCAYTU, @ TakXe CNCOK NAaHOB
MEAMLIMHCKOro CTPaxoBaHMA, B KOTOPbIX y4acTByeT BOAbHMLA.

OcnapuBaTtbh HEMPEABUAEHHbIN CYET Yepes3 HE3aBMCUMYIO MPOLEAYPY
paspeluenus cnopos (Independent Dispute Resolution).

He onacaacb NocAeaCTBUM, NOAABATb »KaAObbl MO MOBOAY MOAYHaeEMOro
BaMU AeYeHUA N OOCAY>KMBaAHWA, @ TakXe TpeboBaTb OTBETa OT OOAbHMLbI
(Mpw >KeAaHnr B MTMCbMEHHOM BUAE). EcAn Bbl He yAOBAETBOPEHbBI OTBETOM
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HOAbHWLbI, TO MOXETE NoAATb »Kanoby B AenapTaMeHT 3ApaBOOXpPaHeHUA
lwTaTa Hbro—l7lop|< (New York State Health Department). BoAbHMLa AOAXKHA
npeAoCTaBUTb BaM HoMep TeaedoHa AenapTaMeHTa 3APaBOOXPaHEHNS
wraTa (State Health Department).

20. Pa3peluatb YaeHaM CeMbU U APYTMM B3POCABIM, UMEIOLLMM MPUOPUTETHOE
NpaBoO NoceLeHna, noceLatb HOAbHKLY B COOTBETCTBMM C BalLEN
CNOCOBHOCTbLIO MPUHUMaTb MOCETUTEAEN.

21. BbickazaTb CBOM NOXEAAHMA MO NOBOAY AOHOPCTBA OPraHOB W TKaHeMN.
Avua B Bo3pacTe oT 16 AeT MOryT AOKYMeHTaAbHO 0GOPMUTL CBOE
cornacue Ha U3bATUE OPraHoB, TAa3 U/MAN TKAHEW B CAyHae Nx cCMepTy,
sapeructpuposaswmcs B New York State Donate Life Registry nan
obOpPMUB NUCbMEHHOE pa3pelleHne Ha U3bATUE OPraHOB U/NAU TKaHen
Pa3AMYHBIMU crocobamu (HanpuMep, B BUAE AOBEPEHHOCTU Ha NMPUHATUE
peLeHN O MEAVLIMHCKOW MOMOLLM, 3aBeLLLaHNA, KapTbl AOHOPa MAU MHOTO
MOAMNCAHHOTO AOKYMeHTa). BAaHK AOBEPEHHOCTU Ha MPUHATME PELLEHUNIN O
MEeAVLIMHCKOM MOMOLLM MOXKHO MOAYYUTb B OOAbHMLLE.

3aKkoH o 3apaBooxpaHeHuu (Public Health Law, PHL), 2803 (1)(g) lNpasa naymneHtos (Patient’s Rights), TONYCRR,
405.7,405.7(a)(1), 405.7(c)

Kpome Toro, 6oabHmnua NYC Health + Hospitals noaunHaetca 3akoHy o npasax
yenoseka ropoaa Hoto-Mopka (New York City Human Rights Law), koTopbiii
yCTaHaBAMBAET HE3aKOHHOCTb AUCKPUMMHALMK MO NPU3HaKY dakTuyeckom

AU NMPEeANOAaraeMomn NOAOBOMV MPUHAAAEXKHOCTU, BKAIOHAA «TEHAEPHYIO
MAEHTUYHOCTb, CAMOUMUAXK, BHELLHNI BUA, MOBEAEHUE UAW CaMOBbIpaXKeHne»
4YeAoBeKa, HE3aBNCMMO OT TOrO, OTAMYAIOTCA OHWM OT «TPAANLIMOHHO
accoLUNMpPYEMbIX C IOPUANYECKOM MOAOBOW MPUHAAAEHHOCTbIO, MPUMNCaHHOWN
3TOMY AVLLY MPU POXKAEHNUY», UAU HET.

AAMUHNCTPaTUBHBIN KopeKc ropoaa Hoto-Wopka, Cratba 8 (Administrative Code of the City of New York Title 8)

Kak otnpaeutb oT3biB B NYC Care

Mbl cTapaemca, 4ToObl Bale obpatyerune B yupexaerHna NYC Health + Hospitals
6bIAO NPUATHBIM M He3onacHbIM. EcAn y Bac MMetoTca BONPOCH MAK MPOBAEMBI,

cneumnaanctsl NYC Care 6yayT paabl Bam nomoub. [TozBoHunTe B KoAA-LeHTp NYC
Care nan nocetute Haw cant nychealthandhospitals.org/patient-guest-relations

KoHdumaeHumanbHocTb MHPopMauum

Bca nHbopmauma 0 MEANLMHCKOW MOMOLLM U A€YEHUN ABARETCA
KOHGUAEHUMAABHOWM COMAACHO 3aKOHOAATEALCTBY. AOMOAHUTEABHYIO
MHGOPMaLMIO MO YBEAOMAEHMIO O KOHPUAEHLMAABHOCTH U
HEMPUKOCHOBEHHOCTU AMYHOMN »KM3HU MaLUMEHTOB MOXHO HaWTU Ha canTe
nychealthandhospitals.org/patient-privacy-notice

NYC Care CnpaBoyHWK y4acTHUKa



O NYC HEALTH + HOSPITALS

NYC
HEALTH+
HOSPITALS

+ NYC Health + Hospitals seadeTca kpynHenwen cucreMon obLL,ecTBeHHOro
3apaBooxpaHeHnda B CLUA. Mbl oka3biBaeM »KM3HEHHO Ba>KHble CTaLIOHapHbIe
N aMbyAaTOPHbIE YCAYTU, @ TaK>Ke YCAYTn Ha AoMy, boaee T MUAAMOHY
skuTenel Holo-lopka Kaxapili roa B 6oaee YeM 70 yupeskaeHMAX B NATH
bopo ropoaa.

+ BbicokokBaANPUUMPOBaAHHYO HEOTAOXHYIO NOMOLLL OKa3sbiBatoT 11 Hawmx
HOABHWL, CKOPOM HEOTAO>KHOW MOMOLLM, @ HECKOABKO AECATKOB CTalLMOHapoB
N NCUXMATPUYECKUX DOAbHUL, MOMOraoT MOAAEPXKNBATb 3A0POBbE
KNUTEAeN 3a cHeT PacClUMPEHHOWN CETU NEPBUYHBIX MEANLIMHCKUX YCAYT
ANA AETEN U B3POCAbIX. Halm 6OAbHULbI MOAYYMAM MHOXKECTBO Harpaa 3a
KayeCTBEHHOE MeAULMHCKOE OBCAY>KMBaHME C yHETOM KYAbTYPHbIX HOPM,

B TOM yuncae Bowau B pertuHrn LGBTQ Healthcare Equity Leader (Anaepsl
B BONpoce obecnevyeHna paBHOMNPaBHOIO MEAMLMHCKOro 0BCAYKNMBaHWA
AAA MPEeACTaBUTEAEN MeHblIMHCTB), Baby Friendly (A06po»eaaTteabHoe
oTHowweHue K aAeTam), Safe Sleep (6e3onacHbIN COH) M BO3rAaBUAN PENTUHIU
U.S. News and World Report.

+ Hawwn coTpyaHMKN, 0bpasytoLme MHOTOKYAbTYPHbINM KOAAEKTUB, CTapatoTcs,
4TOObI BCe UnTeAn Hbto-Mopka 6e3 nckatoyeHna BbiAM MaKCUMMaAbHO
3A0POBbIMMU.
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MUNCCUNA N LEHHOCTU NYC HEALTH + HOSPITALS

Bo raase yraa ana NYC Health + Hospitals HaxoasTca BbicOKMe cTaHAAPTHI
MEAMLMHCKOro 0bCAyXMBaHWA. Halwy nocTaBwmMKmN paboTatoT BMecTe, 4Tobbl
obecneymnBaTb KOMMAEKCHYIO U MEPCOHAAN3MPOBaHHYIO MOMOLLb BCEM XUTEAAM
Hbto-Mopka.

Muccua

Munccma NYC Health + Hospitals sakatouaeTcs B TOM, 4TObbl OKasbiBaTh
BbICOKOKaYeCTBEHHbIE MEAMLIMHCKME YCAYTU, MPOABASA NPU 3TOM COCTPaAaHue,
AEVCTBYS C AOCTOMHCTBOM W YBaXKEHMEM B OTHOLLEHUM BCeX 6e3 CKAIOYEHMUA
AOAEW.

BuaeHue

BuaeHne NYC Health + Hospitals sakAtouaeTcs B cTpeMAeHUM cTaTb MOAHOCTbIO
MHTErPUPOBAHHOM CUCTEMON 3APABOOXPAHEHNA, KOTOPAA MO3BOAUT XKUTEAAM
Hbto-lopka 6bITb MakCMMaAbHO 3A0POBbIMMU.

Hawwu ueHHocTH

B NYC Health + Hospitals 6bian BHeapeHbl cTaHaapTel ICARE anqa Bcex
COTPYAHWMKOB. DTO MOMO>KET HaM AydLle MOMOraTb NaunmeHTaMm 1 NoBbICUT
OCBEAOMAEHHOCTb MepCoHaAa O MUCCUM U BUAEHUM OpraHmu3aumm.

YecTtHOCTb. Bepernte Bcex

CouyscTBuMe. [launeHTbl - Ha NepBOM MecTe

OTBeTCTBEHHOCTb. YNpaBAanTe pecypcamm

YBaxkeHue. PaboTtante BMecTe

KauectBo. CtpeMutech K BbICOKMM CTaHAapTaM. [1popoAXKalnTe yunTbCH
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