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Social Services in Your Community (Staten Island) 
This is a list of places where you can get free legal, financial, and food and nutrition help.  

Due to COVID-19, offices may be closed for in-person visits. Please call, email or visit organization’s website for 

more information. 

 

Immigration Advocacy and Legal Services 
Immigration-focused legal services to address matters like residency, citizenship, visas, asylum, and related 
concerns. 
 
El Centro del Inmigrante  
260 Port Richmond, Staten Island, NY 10302 | Hours: Mon – Sat: 12:30 p.m. – 5 p.m. 
347-825-2086 | www.elcentronyc.org | info@elcentronyc.org   
Legal Services NYC – Staten Island Legal Services  
36 Richmond Terrace, Ste. 205, Staten Island, NY 10301 | Hours: Mon – Fri: 9 a.m. – 5 p.m. 
718-233-6480 | www.statenislandlegalservices.org  
Action NYC  
City Hall Park, New York, NY 10007 | Hours: Mon – Fri: 9 a.m. – 6 p.m. 
800-354-0365 | www1.nyc.gov/site/immigrants/help/legal-services/actionnyc.page 
 

 

 General Legal Assistance 
Legal help for patients related to housing, public benefits, health insurance, advance planning, family law, 
employment, and other issues.  
 
The Legal Aid Society – Staten Island Neighborhood Office  

60 Bay St., 3rd Fl., Staten Island, NY 10301 | Hours: Mon – Fri: 9 a.m. – 5 p.m. 

347-422-5333 | www.legalaid.org  

Legal Services NYC – Staten Island Legal Services  

36 Richmond Terrace, Ste. 205, Staten Island, NY 10301 | Hours: Mon – Fri: 9 a.m. – 5 p.m.  

718-233-6480 | www.statenislandlegalservices.org  

 

WIC Enrollment 
The Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) provides free, healthy 
foods for pregnant or breast-feeding women and children under the age of 5. You can enroll and receive 
services in a site near you, such as nutrition services, breastfeeding counseling, and checks.   

 
Project Hospitality – Bay Street – Single Stop  
514 Bay St., Staten Island, NY 10304 | Hours: Mon – Fri: 9 a.m. – 5 p.m.  
718-273-6737 | www.projecthospitality.org | info@projecthospitality.org 
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Food and Nutrition: SNAP Enrollment 
The Supplemental Nutrition Assistance Program (SNAP), formerly known as "food stamps", provides food 

assistance for low-income New Yorkers. SNAP enrollers at several sites help you with enrollment and referrals 

to partners for food pantries, soup kitchens, medically tailored food delivered to your home, WIC, and 

congregate meals. Call 311 and say “GetFood” or visit nyc.gov/getfood for information about the closest food 

pantry or to determine eligibility for free meal delivery. 

 
Make The Road New York – Staten Island  
161 Port Richmond Ave., Staten Island, NY 10302 | Hours: Mon – Fri: 9 a.m. – 5:30 p.m. 
718-727-1222 | www.maketheroadny.org | communications@maketheroadny.org  
NYC Human Resources Administration – Richmond SNAP Center Distance 
201 Bay St., 2nd Fl., Staten Island, NY 10301 | Hours: Mon – Fri: 8:30 a.m. – 5 p.m. 
718-390-6994 | www1.nyc.gov/site/hra/locations/snap-locations.page 

 

Important Numbers and Websites 
 

Emergency Services 
911 
 
Suicide Prevention Lifeline 
800-273-8255 (TALK) 
 
National Runaway Safeline 
800-786-2929 (RUNAWAY) 
 
City Services 
311 
 
Child Abuse Hotline 
800-422-4453 (4-A-CHILD) 

NYC Well 
888-692-9355 (NYC-WELL) 
 
Poison Control 
800-222-1222 
 
Sexual Assault Hotline 
800-656-4673 (HOPE)  
 
Substance Use Referral 
800-662-4357 (HELP) 
 

 


